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Phone: 803-896-5100
Fax: 803-896-5199
WWW.psc.sc.gov

Public Service Commission of South Carelina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print M1
Date: * July 11, 2011 in Docket * 2011 - 47 - WS

Protestant Information: ‘
Name * Ellen R. Glllis

Malling Address * 16 Timiberidge Drive

City, State Zip* . Lake Wylie-- sSC 29710 Phone ¥ mm;zmﬂna//

E-mail

1, What is your confiection or interest in this case? ¥ For example, are you a custonier of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional infonnation If necessary.)

| am a customer of the Company.

2. Please give a concise statement of your protest. ¥ (This section must be completed. Attach additional infannation if necessary.)

A small imaremse could be acceptable’..the imaresse you are looking for is totaly UNACCEPTABILE! We are living and have
been living for several years in an economy that has eveyone cutting corners to make ends meet. | believe you are taking
advantage'.espeeiallly with something that no one can leave without.

1 believe | would call it TAKING ADVANITAGEE" how sadil

3. Do you wish to make an appearance at a hearing in this procealimg), if scheduled, and offer sworn testimony? #
(This section should be completed.)

No
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Easterling, Deborah A 30 79¢

From: Easterling, Deborah

Sent: Monday, July 11, 2011 3:30 PM

To: 'Russ’

Subject: RE: Form Returned: Letter_of Protest_Form_pub_0001.pdf

Dear Mr. Gunnard,

This 1s to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk’s Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know 1f you should require any additional
information,

Sincerely,

Deborah Easterling
Administrative Assistant

————— Original Message-—-—-

From: Russ [mailto:rgunnard@bellsouth.net]
Sent: Sunday, July 10, 2011 10:36 AM

To: Contact

Subject: Form Returned:

Letter of Protest Form pub 0001.pdf

Form attached.



Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.5C.EOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

i Email formtmcomast@yesc.gov
* Required Fields Letter of Protest [I Print Email
Date: * July 11, 2011 in Docket * 2013 - 47 - ws
Ll’rotestant Information: J
Name™* Russell Gunnard
Mailing Adithess ¥ 17 Shipmaster Court
City, State Zip * -Eake-Whlie . Se 29710 Phone * 803831 1292

E-mail _rgunnard@belisouth,net

1. What is your connection or inferest in this case? ¥For example, are you a customer of the Company that is the
subject oftthiis pending proceeding? (This section jhi§ be completed, Attach adiditional infoemation if neceseary,)

I am a customer of Utilities, Inc,

2. Please give a concise statement of your pratest, ¥ (This section #iSt be completed, Attach additional information if necessary,)

Utilities, Inc, Is grossly negligent in charging me in excess of actual usage,

| received a Bill dated 05/31/2011 for account with a due date of 612712011 for meter in the amount of
$99,79 which | paid on 6/15/11,

The previous meter reading on 4/30/11 was 1151440 gallons, The bill stated a current reading on 5/29/11 6

6,920 gallons used,

| read my meter today, 7/9/1 and the actual reading is 1153570, | have been away from my residence since 5/8/11 only
retumniing today,

This wildly high report of usage caused me to employ help to shut down my automatic outside plant watering system in May
feeling there was a leak using 230 gallons a day, This has resulted in loss of plantings, | have actually only used 2130
gallons since 4/30/11 or 30 gallons per day, In my 30 years of dealings with Ulilities, Inc.! Carolina Water Service my usage
has never approached 1/3 of what was billed,

Their negligence has caused me duress and significant damage to my landscaping,

3. Do yon wish to make an appearance at a hearing in this proceatiing), if scheduled, and offer sworn testimony? ¥
(This section should be completed,)

No, I wilt be away,
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COMMISSIONERS
John E, “Butch” Howard, First District
Chairinan

The Public Service Commission Daid A. Vg, Second Disirict

» Randy Mitchell, Third District

Srafre quom‘h Carolina Elizabeth B. "Lib" Fleming, Fourth District
G. O’'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain B, Whitfield, At-Large

OFFICE OF REGULATORY STAFF
&1

Jocelyn G, Boyd

Chief Clerk/Administrator Clerk’s Office
Phone: (803) 896-5133 Phone; (803) 896-5100
Fax: (803) 896-5246 JU': 11 Z@HJ] Fax: (803) 896-5199

July 11,2011

Ronald H. Wanless
63 Ridgeport Road
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Cakolina Watek' Service, Incol'porated fok* Appltoval of an
Incltease in Its Rates foi' Watel' and Sewel' Sel'vices Provided to All of Its Service Aleas in Sonth Cal'olina

Dear Mr. Wanless:

¥our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Ceater Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.SC.gov
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COMMISSIONERS

John E, “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission - Wright, Second Distrct
Randy iitehell, Third Bisiriet

Stat@ Qf§0ﬂtﬂ gﬂf@hﬂa Elizabeth B. "Lib" Fleming, Fourth Disirict

lton, Fifth Di

OFFICE OF REGULATORY STARG o enikh i Sith Dl
Swain E. Whitfield, At-Large

L n“ SWan E Whitfidd, At-Large

JuL 07 2011

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (303) 8965246 ‘ l:j Tl Fax: (303) 896-5199

Clerk’s Office
Phone: (803) 896-5100

July 7, 2011

Ms, Dianne Kehler
95 Heritage Drive
Clover, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Raies for Water and Sewer Services Provided to All of

Its Service Areas in South Carolina

Dear Ms, Kehler:

Your written protest in the above-referenced proceeding has been received by this office, A Protestant
is a patty objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration, A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other patties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the

Protest File ofthis Docket.

According to the Commissiain's Rules of Practice and Procedure, a Protest does not make you a Patty
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Crniei ekl

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, Wiiywisc.gov




Easterliﬂg, Deborah

Feam: Easterling, Deborah
it: Thursday, July 07, 20111 10:29 AM
10: '‘Dianne Kehler'
Subject: RE: Form Retumned: Letter_oCProtest)fonmmutbOID1. pdf Jull U720y
PSGSC |
Dear Nks. Kegliler, MAIIL/DMS

This is to acknowiledge receipt of your emsdil to the Fuddlic
Service Caombdsdion. I am forwarding your emdil and Leetter
of Protest to our Clerk"s Office for processing. Yaur
emdil and Leetter of Praotest wiill became a part of Dadket
No. 2011-47'YWS and wiill be posted on our wsehdite under
this dockst.

Please let me know if you should require any additional
informmmation.

Sincerely,

Dehorah Easterlimg
Adhmingstrative Assdistamt

—-—weQriginal Message-----

From: Dianne Keghler [madilto:dkelil be@remed]cs. comy]
Sent: Thuwwrsday, July 07, 2011 10:09 AM

=To: Contact

Subject: Form Rseturned:

Leatter_of _Protest Form gotib 00001 pdif

Form Returned: Letter of Protest Form pub 0001.pdf

Instructiions to add this form to a response file:
1. Doubte«dlick the attactiment.
2. Acrobat will promypt you to select a response file.

cory
Posied: r‘n -_‘_r‘] Hl\jﬂﬂ.
Dept: e —
Titnetn e -
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Public Service Commission of South Carslina tHane; 803-896-5100
101 Executive Center D¢, Suite 100 Fax; 803-896-5199
Columbia, SC 29210 WWW. PSC.SC.govV
_ Email formiooc entaat@psssc.gov

equired Fields Letter of Protest i BI‘HP?\.] }E

Date: * JUIY 07‘ 2011 in DOd(G: * 20]”' - 47 - WS

Name * Dianne Kehler

Malling Addhess ¥ 95 Heritage Drive

City, State Zip* Clever SC 29710 Phone ¥ 803-701-7319

E-mail lee@kehlerusa,com

| am a customer of Carolina Utilities,

I ind the request for an 80% increase absolutely out of line, As a local employer and with the economy what is it, it is
unconscionable to request an increase of this magnitude or any magnitude at this time, 1t will force people to go to wells, not
maintain their properties due to cost of watering, using less water and/or buying bottled water. Anything but give a dime to a
company that has no regard to their customers,

Already planning on going to the local meeting,

Page Lof 1
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A, Wright, Second District

The Public Service Commission - Weight, Second Disric

Randy Mitchell, Third District

State Ofsouth CarOIi Elizabeth B. ‘:L:b” Flemipg, Foqrth Dlzstrict
F CE OF REGULATUR%T s Hamilton, Fifth District

F ikki” Hall, Sixth District

n E. Whitfield, At-Large
JUL 06 201

Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk’s Office
Phone: {803) 896-5100
Fax: (803) 896-5199

July 6, 2011

Jim & Carolyn Lane
8 Holly Berry Woods
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appi©val of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

Dear Mr. & Mrs. Lane:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private ar public interest to the approval of an Application, Petition, Motion ar other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Easterling, Deborah HT07¢5

Frravm s Easterling, Deborah

Sent: Tuesday, July 05, 2011 4:08 PM
To: ‘Kathy Fajt

Cc: ‘lane@lanerealtylic.com'
Subject: RE: letters of Protest

Dear Mr. & Mrs. Lane,

This is to acknowledge receipt of your emall to the Public Service Commission. | am forwarding your email and
Letters of Protest to our Clerk’s Office for pracessing. Your email and Letter of Protests will become a part of
Docket No. 2011-47-WS and wiil be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Eazstierling
Administrative Assistamt

From: Kakhy Fajt [mallto:kfajt@lanereaityllc.com
Sent: Tuesday, July 05, 2011 9:56 AM

To: Contact

Subject: letters of Protest

Attached please find 2 letters of protest in Docket 2011-47-WS

Jim & Carolyn Lane

8 Holly Berry Woods
Lake Wylie, SC 29710
jlane@lanerealtylic.com




Public Service Commission of South Carelina Phone: 803-896-5100

101 Executive Center Dit., Suite 100 Eikt 803-896-5199
Columbia, SC 29210 WWW.PSC.EC.HOV
: Email formtocootar@@ipan sc.gov
+ Regulred Fields Letter of Protest Shery BERad
// inDocket * 2011 - 47 - WS o
[eraft 3l i i

Namet dim s Carolc;k., [ane
Mailing Address * ? /‘/D//(,/ BE/"["_{{ Wooa/s

City, State Zip * La,ke /!U,lf//%T -S/c 21?7/0 Phone ¥ 303"33/“"/0é?
Iama@{aneraaléﬂ/a. Com
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Public Sarvice Commission of South Carolikm
101 Executive Center De., Sulte 100
Columbia, SC 29210

* Required Fields
in Docket * 2031 -

Letter of Protest

47

-

w§

Phone: 803-896-5100
Faj 803-896-5199
WYWW.PSC.8C.20Y

Email form to: contact@psc «sc.gov

Namect Tim & Qam(um Lane

Mailiog Address* & /7o //y 5@/‘/*;/ Jdo ods
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U}/a ne@lane realty(le,com
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E-mail
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Jocetyn G. Boyd
Chief Clerk/Administrator
Phone: (803} 896-5133
Fax: (803) 8956-5246

LindaBerry
Post Office Box 1633
Clover, SC 29710

The Public Service Commission
State of South Carolina

July 5, 2011

COMMISSIONERS

JoiM E. “Butch’” Howard, First District
Chairman

David A. Wright, Second Disttict

Vice Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O’'Neal Hamilton, Fifth District

Nikiya *Nikki* Halll, Sixth District

Swain E. Whitfield, AmlLarge

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS ~ Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lits Service Areas in South Carolina

. Dear Ms. Berry:

Your written protest in the ahove-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of

this Docket.

According to the Commissiaun’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Duke

hiformation Resource Consultant

cc: Office of Regulbi®by Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 206210-8411, 803-896-5100, WA pSCS gy
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Publie Service Commission of South Carolina Phone; 803-896-5100
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COMMISSIONERS

John E. “Butch” Howard, First District

Chairman

. . ' ol David A. Wright, Second District

The Public Service Commission mid A. Wiright, Second District
. Randy Mitchell, Third District

State of South Carolina Elizabeth B. "Lib” Fleming, Fourth District

G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E, Whitfield, At-Large

Jocelyn G. Boyd 0 REUTY TF

Chief Clerk/Administrator i ! F

Phone: (803) 896-5133 mﬁ

Fax: (803) 896-5246

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

Barbara M., Shore
3 King Haigler Chase
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Watel' and Sewer Services Provided to All ofJks Service Areas in Sowth Carolina

Dear Ms. Shore:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Doke
Information Resource Consultant

Enclosure
ce: Office of Regulatory

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Public Service Commussion of Seuth Carolina

101 Eitoutive Cexrix Dr., Suite 100
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COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

o e David A. Wright, Second District

The Public §rw‘(§‘} g mission avid 4. Wright, Sceond Distic
Mitehell, Third Distriet

Stare afo ;ﬂﬁ Bizabeh B "L?nlzgymamng,%ounhmm

] O'Neat Hamilton, Fifth District

E O‘F REG kiya "Nikki" Hall, Sixth Distriet
=A T ULAT@WW L "SR E. Wil ALL e

Jocelyn G. Boyd
Chief Cleri/Administrator Clak's Office
Phone; {803) 895-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 L Fax: (803) 896-5199

June 30, 2011

Ralph & Barbara Byra
11 Oak Leaf Road
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appi©val of an
Increase in Its Rates for Water and Sewer Services Piovidied to All of Its Service Areas in South Carolina

- Dear Mr. & Mrs. Byra:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

oftered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.goy
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Public Service Commission of South Carolina
101 Ex_ecutive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest
inDocket * 2031 - 47 - WS
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Mailing Address * _{\ 0. @MM \eots M

City, State Zip * L.OJ(@. M‘(@ SLQ iﬂl Phone ? 8 %31 lﬁQ
E-pail mm_@ﬁmam@xum w &

Date: *

F 3

%M ‘U“* 09‘\' R o ek, %JQQ’\Q Q’\. b\w ndlio
gl @sase N«g é;:%wi./\ommm A é@«u‘. Qead-
\.Q éQwﬂmg&- we Waove Qs Q\m Lu-{_%@‘.ﬁ.& \u'y
, . o TaBl. Suiea we

oﬁMm % Y s Relsr asrnred Thae Al

\’\M _M G

V’\WM &L\WAQQ Q}n{ &anQQ

Page 1of1




COMMISSIONERS
John E. “Butch” Howard, Fll‘st District

The Publie Serviee Commi'ssion BavidA. Wrigh %eag;mﬁﬂet

Randy Mitchel, Third District

Stat@ Qf Sﬁum Cm ! gl E OF Ry EllzebeiinB, “Lib" Fleming, Fourth District

"Neal Hamilton, Eifth Distriet
R

ﬂ-.—':" ..' "leki Hall, Sixth District
, A i q e

iwain E, Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/ Administrator
Phone: (303) 896-5133
Fax: (803) 896-5246

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

June 30, 2011

William & Michele Dillon
5 Constellation
Lake Wylie, SC 29710

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Iis Service Areas in South Carelina

Dear Mr. & Mrs. Dillon:

kauit' written protest in the above-referenced proceeding has been received by this office. A Protestant is a paity objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.scgov
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Easterling, Deborah

“vom; Easterling, Deborah
mt: Wednesdiay, June 29,2011 3:67 PM
.0 ‘Mickey Dillon'
Subject: RE: Form Returned: Letter_ofCProtestlsormpphbOiO1.pdf

Dear Mr. & Mrs. Dillon:

This is to acknowledge receipt of your email to the Public Service Commissicn. | am forwarding your email and Letter of
Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of Docket No. 2011-47-

WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Ezsierling
Administrative Assistant

Fl;o.m“: _l‘;ii;:key Dlllon ]maﬂtonmvdﬁlllm “ belllsout.h.-net}.
Sent: Sunday, June 26, 2011 5:19 PM

To: Contact
Subject: Form Returned: Letter_of Protesi Foonmn pobb CIOOL. jpdi

nn Returned: Letter @CProtest Forffi,Youb_0001.pdf

Instructions to add this fQim to aresponses file:
1. Double-click the attachment.

2. Acrobat will prompt you to select aresponses file.
Prompty SN J IV
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Phone: 803-896-5100
Fax: 803-896-5199
WWW,PSC.SC.gov

Email form to: contact@pse.sc.gov

IE

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

equired Fields Letter of Protest L
Date: * June 29, 2011 - inDocket * 2011 - 47 - WS

Name * William and Michele Dillon

Mailing Address * 2. Co%¥istiet!titiin

City, State Zip * l'ake\yliese- ——— BC 29710 Phone ¥ 803-831-6293

E-mail

:'_:Ius ca'"‘? *_Foz examp]e, aleyou Cempany that is the

1 What }s.yom connectm" ; : ;
edin, 9 (Thts sectmn must be completed Attac:h addlt[ al mformatlon ]f necessary)

We have been customers of Carohna Water Service for ﬁve years

2. Pllease gwe a conclse statemmt of ymli‘ pmitest * (Th:s sectlou must be con‘lpleted Aﬁach aidlttemai mtfdmiamdﬁ 1f neceesary )_

We are concerned with the hlgh rate of water service and these are the hlghest water rates of any area we have lived in - we
have lived in over 8 cities throughout South and North Carolina and Alabama. We are concemed that there may be
inefficiencies in the operation of the Water system that is driving the higher cost of this service, The 11,56% rate of retum on
the equity is way beyond any rate of retum in this economy!l

3' DO you v ':lsh to make an ﬂ_. pearance 3 t a h' 'al"” g m thls pl 0 Ed'

We will not be able to testlfy at the hearlng as we will be out of town on the days scheduled

Pagelof 1




COMMISSIONERS

John E, “Butch” Howard, First Dristrict
Chairman

David A. Wright, Second District

The Public Service Commission i Secnd Dt
State of South Carolina bR, L lming, FourthDioil

G. O'Neal Hamilton, Fifth District
OFFIGE OF REGULATORY STAFfiva “Nikki” Hall, SixthiDislrict
D ﬁfj A Swain E. Whitfield, Atilarge

Jocelyn G. Boyd JUN 3 0 20”

Chief Clerk/Administrator
Phene: (803) 896-5133
Fax: (803) 896-5246

Clark’s Office
Fhone: (803) 896-5100
Fax: (803) 896-5199

June 30, 2011

Mignon Fowler
112 Forty Love Point
Chapin, SC 29036

INRE: DocKet No. 2011-47-WS - Application of Carolina Water SekVice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sevices Provided to All of Its Service Areas in South Carolina

Mear Ms. Fowler:

2 our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can uot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, s se5e.gov




Easterling, Deborah | - )« %/\Q)ﬂi"f

“om: Easterling, Deborah

mt: Wednesday, June 29,20114:15 PM

10: 'Mignon Fowler'
Subject: RE: complaint against CWS rate increase
Dear Ms. Fowler:

This is to acknowledge receipt of your email to the Public Service Camimission. | am forwardiing your email and photas to
our Clerk's Office for processing. Your email will become a pairt of Docket No. 2011-47-WS and will be posted on our

website under this docket.

Please let me know If you should require any additional information.
Sincerely,

Deborah Ezsterling
Administrative Assiistant

From: Mignon Fowler [mailto:migmonfoudier@sc.rr.com]
Sent: Monday, June 27, 2011 12:22 PM
To: Comtact

Subject: compiaint against CWS rate increase

:n: Jocelyn Boyd, Clerk, South Carolina Public Service Commission

I am writing to contest the increase proposed by CWS, We are the Fowlers and have lived at 112 Forty Love Pgint for 7
years. During that time we have invested approximately $9000.00 in water filtess/softeners (see pictures) to try to
improve our water. While the brown gunk is filtered out - this is what comes into the house lines (see pictures), we
constantly baitle musty smell with clean laundry and fishy smell with clean dishes. We have purchased all new top of the
line appliances to no avail — we end up running dishes/laundry twice which increases water/energy usage. We have also
purchased all new toilets and faucets due to corrosion from water damage. We do not drink the water out of the tap. I
can't imagine what our water would be like if we didn't have the filtration system.

Please take the time to open the pictures. CWS uses a lot of complicated terms and repeatedly shows confusing test
results that conclude the water is fine. Brown baths and showers, stinky laundry and dishes, and corroded faucets and

toilets say otherwise.
Thank you for your time,
Mignon Fowler

112 Forty Love Paint
Chapin, SC 29036 B A
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COMMISSIONERS

John E. “Bufch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission i

. Randy Mitchell, Third District

State Of So uth Cdl‘gllna Elizabeth B. “Lib” Fleming, Fourth District
G. O'Neal Hamilton, Fifih District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd OP\Y
Chief Clerk/Administrator GFF'IGE- OREUT i Clerk’s Office
Phone; (803} 896-5133 \ " g
Fa::e(s(os)zz%-szzts B - i) F - % %ﬁﬁg

June 30, 2011

Daniel J. Hamilton
127 Tall Pines Court
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lits Service Areas in South Carolina

Deal' Mr. Hamilkton:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other paities. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Iutek'vention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commissian's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infolimation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wwow[scSogY
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Public Service Commission of South Carolina
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COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

The Public Service Connmission David A, g, i

Randy Mitchell, Third District

State (m: South Carolina Elizabeth B. "Lity Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki” Hall, Sixth District

ﬁ ' RE GULATORY STAEFSNain E. Whitfield, At-Large
AR T

Jocelyn G. Boyd
Chief Clerk!Adminlstrator
Phone: (303) 896-5133
Fax: (803) 896-5246

Clerk’s Office
Phone: (803) 896-5100
Fax; (803) 896-5199

June 30, 2011

Allen Nason
56 Fairway Ridge
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of I¥s Service Areas in Seunth Carolina

Dear Mr. Nason:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of
this Docket.

According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of fmther assistance to you, please do noct hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, WAANpSCS gov




Easterling, Deborah R 206877
 “vom: Easterling, Deborah '
mt: Wednesday, June 29, 2011 4:20 PM
10? ‘Allen Nason'
Subject: RE: Letter of Protest Attached

Dear Mr. Nason,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Lettter of Protest to our Clerk’s Office for processing. Your email and Lettter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Eastterling
Administrative Assisttant

From. AI!en Nason d

Sent: Tuesday, June 28, 2011 9 45 AM
To: Contact

~ “Ibject: Letter of Protest Attached

Thank you for accepting the attached. ‘ r\\*d\[‘\
Cs\J\\Q D’%d
Allen M. Nason
General Counsel gy~
Eastwood Gonstruction, LLC, and Affiiates \Wob ﬁ
2857 Westport Road, Charlotte NC 28208 10 ;&
Work Phone: (704) 399-4663
Work Fax: (704) 399-1127 ( T A

email: anason@eastwoodhomes.com

Web site: www.eastwoodhomes.com
"Rules Cannot Take The Place Of Character”

- 2004, 2006, 2007, 2008, 2010 BUIL.DER OF INTEGRITY AWARD
- 2008 JD POWER HIGHEST RANKED IN DESIGN, QUALITY AND CUSTOMER SATISFACTION (GREENVILLE MARKET)
- 2008 JD POWER HIGHEST RANKED IN QUALITY AND CUSTOMER SATISFACTION (TRIAD MARKET)

g;‘§ Go Green! Please consider the environment bafore prinfing this ema,
The information in this emeil.andinciudedlinamyedtiatiment(s). isinédied for the soie use of the addressee(s) and may be confidential and/or

subject fo protection under the law. Ifyou are not the intended recipient, you are herehy nofified that any disfribution or copying of this email is
strictly prohibifed. If you have received this emall in error, piease reply that there has been an error and defefe your copy. Thank you.
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COMMISSIONERS
John B. “Butch™ Howard, First District

Chairman

- - - - David A. Wright, Second District

The Public Service Commission o
. Randy Mitcheli, Third District

State o f South Carolina Elizabeth B. "Lib” Fleming, Fourth District

(3. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E, Whitfield, At-Large

Jocelyn G, Boyd
Chief ClerkfA dnninistrator
Phone: (803) 896-5133
Fax: (803) 896-5246

June 28, 2011

Dennis & Linda Williams
19 Duck Hook Circle
Lake Wylie, SC 29710

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofJts Service Areas in South Carolina

. Mear Dennis & Linda Williams:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting

on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses

oftered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

thiis Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultanmt

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr,, Columbia, $C 29210-8411, 803-896-5100, Wi pRLsscgov
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: Etnsil form : couw.sc.gov

¢ Reqired Fields Letter 6f Protest pﬁnt Laiai]

Dalg; * in Doeket * E‘M - 44PL : WS

LPrutestant qunrmnuon e R o S :__-' -__-.“ __: :

Nae! _DEUNM N (:“;QQ _l/,;)__f_,(,bmm-fg———
Meing Adtrresd __|Sl_Dugle. ook (R l.C
iy, State Zing LF\IC& Wide  SC Q1o meor G 831 ¥€0S .

E-raail 9’ QK. L& @} L.LME. CD_Ih

1 What js your conncction or mttﬁmst in ihiscase? * For emmple, fire you a anetana' of the Company t}nmti;l the
" subject of ﬂﬂh pending procecdlng? (Th.ls s&:ﬁ,@H musk be completed. Attach addhional mfhnnatmn if necesaa:y) b

@Q%T@?e:\&ﬂ, — UMK ii\\ii?)b

M/M 6& RUWEES o BW\6 IH; W; Cus TOMER,
S&RVICEE. |\ (NEPT LORKELES

Psge 141




COMMISSIONERS
John B, “Butch” Howard, First Disirict

Chairman

. . . Lt David A, Wright, Second District

The Public Service Commission ght, Secon District
. Randy Mitcheff, Third District

State of South Carolina Elizabeth B, "Lib"” Fleming, Fourth District

G. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfiigi) At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator Clerk's Office
Phore: (803) 896-5133 Phone: BGS 896-5100

Fax: (803) 896-5246

1O QAL UL Uk B (84 s 108

: ‘.ﬂ_ b ,ﬂ fI . i -
June 23, 2011 'j':’:{l )IJN’ 34 RUM l .
:' ;
Edward Blackwell -
15 Holly Beify Woods

Clover, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water SelVice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sekvices Provided to All of lits Seivice Areas in Sonth Carolina

. Dear Mr, Blackwell:

f@ur written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties, A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission, Your Protest has been placed in the Protest File of

this Doclkett

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record,
If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.50.goV
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* Required Fields Letter of Protest Ptmt

Date:* L~ 22/ in Docket ¥ 2011 - 47 - WS

!Protestant Informatwn

Name* . d(&{iﬁ/_z___ﬁ / “;"35‘//
Mailing Address * / 4 4;2‘4 /4;/ j"k‘;r.(_ﬁ. /_/./_/tf/ 5
City, State Zip /,m/~ .__f_/ 2/2/,/7 Phore * wﬂ -Zé:/ﬁ
¥-nail . W_‘g/ M /MM

1. What is yOur comlectmn or interest in this case? * For examjple, are you s austamer of the Cdm;:any that ls tho
. subject of this pending proceedmg” (This section must be completed. Artach additionul fnformanon if nemsaxy) R
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Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803} 896-5133
Fax; (803) 896-5246

Ryan Jones
214 Oak Ridge Lane
Lexington, SC 29073

State of South Carolina

June 23, 2011

The Public Service Commission

COMMISSIONERS

John E. “Butch” Howard, First District
Chalrman

David A. Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib” Fleming, Fourth District
@G. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E, Whitfield, At-Large

Clerk’s Office

Phone: (803) 896-5100

Fax: (803) 896-5199

R ey
e .o L_-,-.-\

INRE: Docket No. 2011-47-WS - Application of Carolina Water Sekvice, Incorporated for Appitoval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

/ Tear Mr. Jones:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure
ce: Office of Regulatory Staff

Sincerely,

Daphne B. Duke

Information Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.pscsigov
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DeSanty, Tricia

Hrom:; Ryan G. Jones [RyanJ@paint-info.com]
3ent: Wedresdsy, June 22, 2011 1:44 PM
To: DeSanty, Tricia

Suject: Upcoming 2011-47-ws

Please list me as a protestant AGAINST any rate increase by Carolina Water Service. | would ilke some time to address
the upcoming meeting if at all possible on July the 13" at 6 pm .

Ryan Jones

214 Oak Ridge Lane

Lexington SC 29073 ,
803-261-7314 \14/
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COMMISSIONERS

John E. “Butch” Howard, First District

. Chairman

4 . 2 David A. Wright, Second District

The Public Service Commission avid A. Wight, Second Distric
Randy Mitchell, Third District

Srare qr South Carolina Elizabeth B, "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya “Nikki" Hall, Sixth District

Ir TRE ]CE OF REGUMWSTAFF Swain E. Whitfield, At-Large
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Fax: (803) 896-5246 1 | Fax: (803) 896-5199
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June 23, 2011

C. David Smith
19 Commodore Point Road
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of [ts Service Areas in South Carolina

. Mesr MF. Smith:

Y our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.fisc.sc.gov
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June 22, 2011

Jimn Byrd
119 Lake Harbor Drive
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Apphoval of an
Increase in Its Rates for Water and Sewer Services Piovided to All of Its Service Areas in Sonth Carolina

.~ "ear Mr. Byrd:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
ce: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Public Service Commission of South Carclina

Sy 201 47WS

Columbia, SC 29211

As a customer of Carolina Water Service in Lexington county, | would like to express my objection to
their current request for an 80% increase in water and sewer rates, My wife and 1 have lived in the
Rollingwood subdivision just outside the Lexington town limits since January 1980, and have been CWS
customers all of that time. As |'m sure you're aware, several years ago CWS shut down the wells they
had in Rollingwood and tapped into the Lexington County water main that runs down Qld Cherokee
Road. Since then, they are simply delivering the county water to customers and marking up the price
over and above what the county would be charging us. Other than that, | am hard pressed to remember
any significant improvements they have made during the 30+ years we have lived here. We have had
boil-water advisories on several occasions, however, In fact, we feel we have heen paying premium
prices for water and sewer the entire time we have lived in our home. The idea that they could justify
an 80% rate increase is ridiculous, This is especially outrageous at this particular time, when I'm sure
many CWS customers are out of work.

Please consider these points when deciding on the current CWS rate increase request,

Nade
119 Lake Harbor Drive I
Lexington, SC 29072 . ]-R) 'Tﬁ:'q*"ﬁ‘ P
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

Ddavid A, Wright, Second District

The Public Service Commission O usirict

" Randy Mitchell, Third District

State OfSO uth CaI‘OIlna Elizabeth B. “Lib” Fleming, Fourth District
G. O’'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E, Whitfield, At-Large
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Fax: (303) 896-5246 D = Fax: (803) 896-5199

JUN 20 2011

June 17,2011

Jonathan Lipsi
200 Match Point Dr.
Chapin, SC 29036

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Providied to All of Kts Service Areas in South Carolina

.~ Dear Mr. Lipsi:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but camnot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center D, Columbia, SC 29210-8411, 803-896-5100, www.[$C.SC.gov




Easterling, Deborah A (2046

Easterling, Deborah

ym:
went: Thursday, June 186, 2011 2:52 PM
To: ‘jonathan Hpsi'
Subject: RE: Carolina Water Service "Utiiities, Inc"
Dear Mr. Lipsi,

This is to acknowledge receipt of your emalil to the Public Service Commission. | am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-%S and will be posted

on our website under this docket.

Please let me know If you should require any additional information.

Sincerely,

Deborah Eastierling
Administrative Assistant

From

: jonathan lipsi [mailto:j lif mall.com

Sent: Thursday, June 16, 201111:14 AM

To: Contact
- Rubject: Carolina Water Service "Utilitles, Inc"

Dealt Jocelyn Boyd,

I live at 200 Match Point Dr, at the Forty Love neighborhood and very unfortunately my water is
supplied by Utilities Inc. I lived most my life in Brazil athird world country however I hate to say this
but the city water of Campinas was of excellent quality with no comparison to the HORRIBLE
SMELLY water at Forty Love in Chapin, SC USA.
The water here: smells batl- sometimes stinks

tastes bad

looks badl- often is brown

leaves stains on anything we wash

started corroding our Hot tub
And now the company is proposing an increase increase on what is already to high. Paying more
money for this kind of water is just absurd! ‘

Please let me know you received this protest. s
e

Thank you, RN
Jonathan Lipsi 2 s,
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John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commiission et

. : Randy Mitchell, Third District
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G, O’Neal Hamilton, Fifth District
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Swain E. Whitfield, At-FLarge
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June 16,2011 J

Dean & Lydia Smith
417 1bis Lane
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

- Tear Mr. & Mrs. Smith:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket,

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwre may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure

cc: Office of ReguiaiOfy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psStanogdy
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Easterling, Deborah

From: Easterling, Deborah

Sent: Wednesday, June 15, 2011 9:30 AM
To: ‘Lydia Smith'

Subject: RE: Letter of Protest

Dear Mr, & Mrs. Smith,

This is to acknowledge receipt of your emall to the Public Service Commission. | am forwarding your email and
Lettter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Eastterling
Administrative Assistant

From: Lydia Smith [mallto:lydsmittiiZ@yahoo.com]

Sent: Tuesday, June 14, 2011 7:04 PM
To! Conitact
Subject: Letter of Protest

“hankyyoi,
Lydia Simith




Phone: 803-896-5100
Fax; 803-896-5199
Www.psc. SC.gOV

Email formtomcomaat@isese.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Kequired Fields Letter of Protest
inDocket * 2011 - 47 - WS

Date: * June 15, 2011

Protestant Information:
Name'* Sean and Lydia Smith

Malling Address ¥ 417 Ibis Lane _ _

City, State Zip * ILake Willise-- scC 29710 Phonre  803-831-9244

E-mail

1. What is yaur cannection or interest in this case? ¥ For example, are you a customer of the Company that is the
subject of this pending proceeding? (This ssction Hili be completed. Attach additional information if necessary.)

We have been customers of Carolina Water Service for years.

2. Please give a concise statement of your protest. * (This section [Hiki be completed. Attach additional informstion if necessary.)

When we first moved to the Lake Wylie area (close to ten years ago), we were appalled by our water bill amounts -- we've
lived in numerous cities in three states and have mever seen water rates this high. The current costs are already some of the
higinest In the Carolimas -- same with the cost for imstalling a water meter for imrigition. How can this company even remotely

provide a case for needing to ralse prices? Enough is enoughl

3. Do you wish to make an appearance at a hearing in this proceating, if scheduled, and offer sworn testimony? #
(This section should be completed.)

No.

Page | of |
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The Public Service Commission e
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June 16,2011 F

Martin & Karen Unger
111 Match Point Drive
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of [ks Service Areas in Soeuth Carolina

_ Dear Mr. & Mrs. Unger:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of fimther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultaat

Enclosure
cc: Office of Regulbt®@bty Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 25210-8411, 803-896-5100, www.psc.sc.gov
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Easterling, Deborah ,2___309/5‘?1

rom: Easterling, Deborah

Sent: Wednesdiay, June 15, 2011 9:58 AM
To: ‘Marty Unger'

Subject: RE: CWS Increase

Dear Mr. And Mrs. Unger,

This is to acknowledge receipt of your emalil to the Public Service Cammission. | am forwarding your emait to our Clerk’s
Office for processing. Your emall will become a part of Docket No. 2011-47-WS and will be posted on our website under

this docket.

Please let me know If you should require any additional information.

Sincerely, @\/ﬁ

Deborah Eamsterling AN
Administrative Assiistznt ‘ \";, .
P

From: Marty Unger imallta

Sent: Wednesday, June 15, 2011 9:44 AM /(/ o
To: Camitact 0'4;"
Subject: CWS Increase (Y

Attn: Jocelyn Boyd, Clerk, South Carolina Public Service Commission

i would like to complain about the CWS intent to Increase the water charges. | live in Forty Love Point, at 111 Match
Point Drive, Chapin, SC 29036, Our house was built in in 2008, 1 have complained to Utilities Inc but the problem keeps
occurring. Bob Gilroy of CWS has been prompt in responding to complaints, however, the solution is only temporary and
lasts only a few months, The issue starts with odorous water and progresses to dark stained and particle ridden water,
The solutions are to fiush the mains at each house, change filters and add chemicais. According to DHEC, although the
water was brown and had visible sediment in it, and contained a foul odor, the water was still drinkable.. Another huge
issue Is water pressure, Our irrigation system uses drinking water, Sometimes the pressure Is so low that the sprinkler
heads will not activate. | water between 4 AM and 6:30AM. When we decided to build here, we planned to add a well for
Irrigation but were advised that we were not permitted to do this, It seems to me that if a utility cannot proved adequate
service to a homeowner, they should not be permitted to raise prices without improving service. They also should not be

permitted to control water rights on private property,

1 believe that your agency should step forward with every utility that asks for increases and demand that they not only
provide information that justifies an increase but Why issues and Improved services are not part of the package, In many
instances a property owner can rectify problems by investing more money into their utilities, But that defeats the Wiole
purpose of having a public utility. Why should a homeowner/business have to invest in additional filters, pumps, tanks, etc
to alleviate issues that originate with the utility company, If every utility performed like CWS, homeowners would have to
have whole house generators, additional gas tanks, etc. A service oriented company should exceed a customers
expectations, not fail to meet them.

I am opposed to any increase that doesn't improve or at least maintain an acceptable level service..
Sincerely,
Martin and Karen Unger

111 Match Point Dr




Chapin, SC 29036

'803) 708-0658 \//




COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission Jroong Distict

. Randy Mitchell, Third District
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OFFICE OF REGULATORY STAFF

June 14,2011 A
JUN 14 201
Thomas & Ursula Callan
229 Forty Love Point n L \1’} l,j Uj] Lj

Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carclina Water Se¥Vice, Incorporated for Approval of an
Increase in Its Rates for Waier and Sewer Services Pi'ovidied to All of Its Service Areas in South Carolina

. Dear Mr. & Mrs. Callan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-836-5100, www.psc.Stgpv




Easterling, Deborah g 30(/53

From: Easterling, Deborah

Sent: Tuesday, June 14, 2011 11:44 AM
To: "Tom Callan’

Subject: RE: Protest/Complaint

Dear Mr. & Mrs, Callan,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No, 2011-47-WS and will be posted

on our website under this docket.

Please let me know if you should require any additiona! information.

1
D
Sincerely, [r {;‘,{«sﬁ:_l.
Deborah Easterling . )
Administrative Assistant 4717,‘,./‘#-‘. , 4
R

From: Tom Callan {mailto:tj3callan@gmail.com]
Sent: Tuesday, June 14, 2011 10:06 AM

To: Contact

Subject: Protest/Complaint

Reference Docket No. 201 1-47-WS

My wife and I reside at 229 Forty Love Point and are customers of Carolina Water Service (CWS),
Inc., and wish to lodge a formal protest/complaint against CWS application for a rate increase.

This email complaint is written at a time when once again we the residents of the Forty Love Point
Community are under a "boil water advisory" posted via CWS by telephonic recorded notification and
a placard at the entrance to our community. This boil water advisory is a curring issue, which takes
place about quarterly. 1know of no one in the Columbia City Water system or the Augusta, GA
Utility system that has to endure recurring boil water notices, which include recommendations to
reduce water consumption during the boil water period (proposed in this instance to be 14 and 15
June), which is routinely of 2 or 3 days duration. The recommendation to reduce consumption also
includes the comment that use may contaminate residential water pipes. There is no rate reduction or
credit applied during these periods despite the potential adverse condition of the water quality and

pressure,

These boil water instances (#1) are but one of the recurring problems facing CWS subscribers, We
routinely have poor water quality (#2), that includes heavy chlorine smell; cloudy or discolored watet,
and recurring problems with excessive minerals in the water that damage appliances such as coffee
pots, dishwashers and water heaters, and make washing laundry difficult due to discoloration. We also

have instances of low water pressure (#3),




S,

Throughout the recurring problems that we the residents have experienced, CWS has made some effort
to remedy concerns, but none have had any lasting impact and we receive no rate adjustment/credit,
nor do any of the "fixes" last more than a brief period.

I feel that we the residents of the Forty Love and Indian Fork comunities have been repeatedly
subjected to inferior water quality conditions and have been unable to resolve this recurring situation.
Frankly, instead of a rate increase 1 would recommend that the public service commission require
CWS to pay to connect our service communities to Columbia City Water, which surrounds our
communities within a fraction of a mile, Furthermore, CWS is unable to provide sufficient water
pressure/volume to enable the installation of fire hydrants that leaves our community at risk in the
event of a fire, such as the one that occurred a few years ago on Heller Rd, wherein the responding
fir3e company could not access lake water fast enough to extinguish the fire,

Bottom line - we already pay a lot for very little. If CWS needs a rate increase to continue in this
business line in our service area then they should get out of the business since they have are an
abysmal failure at providing consistent quality water service.

Sincerely,

Thomas J. & Utrsula B, Callan
229 Forty Love Point

@(ﬁ%ﬁﬁ 5C 19e73C;




Jacelyn G, Boyd
Chief Clerk/Administrator
Phone; (803) 896-5133
Fax: (803) 866-3246

Dan & Dawn Peltier
304 Racket Road
Chapin, SC 29036

The Public Service Commission
State of South Carolina

June 14, 2011

COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A, Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B. *Lib” Fleming, Fourth District
@. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Haft, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone; (803) 826-5100
Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Se¥Vvice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Iks Seiice Areas in Seuth Carolina

Dear Mr. & Mrs. Peltiex:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Duke

InfQhinstion Resource Consultant

cc: Office of Regulbitory Staff

PO Drawer 11649, Columbia, SC 2921 1, Synergy Business Park, 101 Executive Center Di., Columbia, SC 29210-8411, 803-896-5100, WAANpSCSCapv




Easterling, Deborah 50457

From: Easterling, Deborah

Sent: Tuesday, June 14, 2011 11:48 AM

To: 'DPeltter@acl.com’

Subject: RE: Compaint about CWS rate increase

Dear Mr. & Mrs. Peltier,

This is to acknowledge recelpt of your email to the Public Service Commission. | am forwarding your emall to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted

on our website under this docket.
Please let me know if you should require any additional information,
Sincerely,

Deborah Easterling
Administrative Assistant

From: DPeltier@aol.com [mailto: DPeltier@aol.com] SWCA /TIIYIN
Sent: Tuesday, June 14, 2011 11:15 AM IR
To; Contact

Subject: Compaint about CWS rate increase

s womreyfl

Clerk SC Public Service Commission

Jocelyn Boyd

My husband Dan Peltier and I would [tke to complaln about the CWS intent to Increase the water charges. We live in Forty
Love Point, at 304 Racket Rd, Chapin, SC 29036. Our house was buiit in 1988 and we have had problems since we moved
in in 2005, We have experienced staining of all our tollets, faucets, countertops, sinks and appliances. At random times
we have experienced low water pressure. I hava never lived in a neighborhood where so many fiushing's of the water
system is required to keep the water quality drinkable. It seems that the water systemn in our neighborhood has some
significant problems and probably should be replaced. Repeated flushing only offers a temporary solution, It seems the
water company has been tone deaf to the repeated complaints about the quality of water their company offers. I was
amazed to see CWS asking for a substantial rate Increase. 1 think that Is price gouging. We can't even drink the water
that we pay for, and now they want to charge us even more for it. We would like to be a part of the city's water supply
that is in the neighborhood next to us, but unfortunately we don't have that option and cannot choose our water source;
CWSs takes advantage of that fact and knows that no matter what quality we have, we are stuck with it. If there were
water utility cholces and they had to be competitive, no one would purchase CWS water,

Sincerely,
Dawn and Dan Peltler

304 Racket Rd




Chapin, SC 29036
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated foi* Approval of an
Increase in Its Rates for Water and Sewer Services Provided to AN of I¥s Service Areas in Sonth Caiolina

Jocelyn G. Boyd
Chief ClerkfAdministrator
Phone: (803) 896-5133
Fax: (803) 896-5246

June 14,2011

Michael C. Wattord
101 Mansfield Circle
Lexington, SC 29073

. Dear Mr. Watford:

Your written protest i the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultart

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr,, Columbia, SC 29210-8411, $03-896-5100, www.{8C.SC.gOV




A5079C
Michael C Watford

101 Manaficls Cunole
Lexington, SC 29078

(803) 957-0577

Public Service Commission of South Carolina

VNS

101 Executive Center Drive, Suite 100 B
MAIL [ DN
Collfintia SC 29210

RE: Docket Number 2011-47-WS

To Whom It May Concern:

Once again the Yankee Firm of [dtilities Inc. which is the parent company of Carolina
Water Service has hired some self-serving carpetbagger lawyer to try to convince you to try to
raise our rates by 80%. Even in their letter to us they discuss in these hard times, Yes, times are
hard. Unemployment in South Carolina s still at about 10%. The housing market is still in the
sewer. People are doing without alot of things to make ends meet and now these Y ankees want
to burden us with arate increase. Has nothing changed since Reconstruction?

Well let’s talk about water. Over 90% of our planet iS water. If you drill down far
enough you'll hit water and you can put in awell. Thus we can conclude water is necessary and

can be easily found.

With this in mind, I'd like to address the idea of Fair Market Value. For example, if a
man wanted to purchase a long sleeve, button down, Ralph Lauren dress shirt, then it doesm’t
matter where you buy the shirt because the Fair Market Value is $68.00.

I propose we do the same with water and sewage. We should average what West
Columbia, Columbia, the city of Lexington charges then we might have an idea of the Fair

Market Value.

I find it very interesting that I live in 1375 sq ft house with two full baths, a washer (used
once aweek), a dish washer, kitchen sink and my bill is $85.00 for water and sewage. Yet my
Dad who lives in Florence in & 3200 sq ft house with two full baths, 4 half baths, 2 of the half
baths are joined to a shower, sink in kitchen, dishwasher, sink in utility room, washer (which is
used 5 days a week) and his combined bill is $35.00. T see @ $50.00 problem for over 2 times the

size of my house!




Now these Bozos are going to yell these are municipalities we can’t compete with them.
In 1996, when I was an intervener I asked for reasons why CWS could nat compete with a
municipality. Inever got an answer, So I'm asking a%ain and like the lawyer in the movie
Philadelphia would say explain it to me like [ was a 6" grader,

Currently CWS purchases their water from West Columbia and the residents of Oak
Grove get a sir-charge slapped on plus a distribution charge. When they feel they have not
collected their just due The Company sends out the “we must catch up letters” without going
through the PSC first.

As far as their coming into compliance with the EPA, I see this as the cost of doing
business, Ted who owns Flight Deck Restaurant has to make sure his restaurant passes a
surprise health inspection, repair toilets, fix any problems that come up, and recently a Federal
law has been handed down that requires waiters/waitress make at least the minimum wage with
tips, and if not he has to increase the amount paid per hour. Well Ted has been doing this for
years because it is the cost of doing business and never does it show on his prices. His prices go
up when food items go up,

So when CWS says they made improvements to their wells, lines, are in EPA guide lines
these are things they had to do anyway, It's the cost of doing business and this plea for
reimbursement should be scrapped,

CWS also has no office in West Columbia anymore, When they did I left numerous
messages for the GM. [ guess she thinks she's too good to speak to those who help pay her
salary, Her assistant talked to me one time, The bill I showed her, she said was a $60.00
overcharge by CWS, but [ still had to pay it - “would you like to set up payments?’ Thus the
whole consumer service department sucks.,

The Flat Sewage Fee soaks the wallets of every home owner. Most people pay a Fair
Market Value combined water and sewage and is lower than my bill. I have been to
municipalities to see how they treat the sewage. Some plants retreat it so it can beused as a
liquid fertilizer and I've seen this done and the results are outstanding. Which brings to question
does CWS have a sewage refinery plant? If not, why not? If they did they could look into doing
a co-op with some farmer and maybe make money that way.

[ know SCE&G is asking for arate increase and I hope it is turned down. [ bring this up
because CWS slick carpetbagger lawyer will ask “why all the fuss SCE&G is asking for arage
increase?”

The fuss is SCE&G may get arate increase now but there have been times like 6 months
later they'll ask for arate decrease; can CWS say they've done the same? SCE&G helps sponsor
events in the community, they will come to your homes to show you how to save on your bill can
CWS say they do the same?

SCE&G has a local number, local office, with local people you can talk to about
problems; CWS does not.

Now let's summarize. CWS doesm’t charge a Fair Market Value for it's Water and
Sewage. They will not explain why they can’t compete with municipalities, they have no local
office. They don’t give back to the community; they have never asked for arate reduction. In
short CWS is little more than an over priced water whore, It is time for them to go!




In conclusion it is time for a rate reduction not increase, We deserve a Fair Market Value
for something God himself provided-Water. We deserve a Fair Market Value on a combined
price of Water and Sewage and no Flat Rate on sewage. We are the ones who deserve Rate
Relief.

Sincerely,

bl § 521t

Michael C Watford




Jocelyn G. Boyd
Chief Clerk/Administrator
Phane: (803) 896-5133
Fax: (803) 896-5246

Try & Merri Cantey
302 Forty Love Point
Chapin, SC 29036

The Public Service Commission

State of South Carolina

June 13,2011
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John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib” Fleming, Fourth District
(. O’Neal Hamilton, Fifth District

Nikiya *Nikki” Halli, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

)

JUN 13 201

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lits Service Areas in South Carolina

Tiear Mr. & Mrs. Cantey:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Duke

Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, $ynergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,303-896-5100, www.[psc.sc.gov
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Easterling, Deborah &%W | Q#?%

. Tvom: Easterling, Deborah . .

" ome Monday, June 13, 2011 1:48 PM A 20232
102 'Merri Cantey'
Subject: RE: Protestant, 2011-47-WS

Dear Nir. & Nuors. Carttey,

Tinis is to acknowiledge receipt of your emdil to the Pudilic
Sarvice Camisssion. I am forwarding your emadl to owr
Clerk's Office for processing. Your emadil will become a
part of Doadket No. 2011-47/WS and will be posted on our
wekladite under this dockst.

Please let me know if you should require any adiditional
informetion.
i

Sincerely,

Dethnrah Easterlimg
Addminsstrative Asssistant

--——QOriginal Néessgge—--

Fram: Meewnri Cantey [maailto:mcanteyli@att.met]
Sent: Nontlay, June 13, 2011 9:35 AM

To: Corntact

Subject: Ref: Protestamt, 2011-477WS

Kedllo,

I wotlld like to nake a formmal camplsimt agaimst Carclina
Water in oppostion to their proposed rate increase of

80%. As a resident of Farty Love Ruoimt and a customer of
Cadlina Water, I do know for a fact that wibhen we go to
sell our home inm the future, I wiill have to replace at
least one of my toilets and the jets in the jacuzzi tub,
and all drain accessories due to the pernmment brawn
staims and discoloration. While they are asking for a
rate increase, I would like to be reimbuwrsed for having to
purchase many extra. bleaching supplies to remedy the brawn
water problems that have occurred sinmce we moved into the
neighborthood in 2005.




An 80% rate increase? For below average service? An 80%
rate increase 1s too much to ask for a company that
provides good service.

Our neighborhcod has suffered enough from Carolina Water,
unfortunately there are no choices about who our water
company 1s, but I assure you, they do not deserve to be
paid more.

We deserve more as customers! Please consider not
allowing them to raise our rates! We have paid enough for

the problems we deal with everyday due to our poor water
quality.

Thank vyou,
Merri and Trey Cantey

302 Forty Love Point
Chapin, SC 29036
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Jocelyn G. Boyd

Chief Clerk/Administrator Clak’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: {803) 896-5246 Fax: (803) 896-5199

June 13,2011

OFFICE OF REGULATORY STAFF
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Scott & Patti Smith
213 Racket Road
Chapin, SC 29036 1

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of ks Sei'Vice Areas in South Carolina

TDear Mr. & Mrs. Smith:

Y our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intel'éeror in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Daphne B. Duke
Infomation Resource Consultant
i Figldssire
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




T

i
{!!

Easterling, Deborah 5055&9
i Eastetling, Deborah
mt: Monday, June 13, 2011 1:49 PM
.02 ‘Patti Smith'
Subject: RE: Docket No. 2011-47-WS - Carolina Water rate increase

Dear Mr. & Ms. Smith,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email wiil become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Piease let me know if you should require any additional information.
Sincerely,

Deborah Emstterling
Administrative Assistant

From: Paitti Smith [maiitosupetit0 S @ihuttmaii.com]
Sent: Monday, June 13,201111:17 AM
To: Conttact
' ubject: Docket No. 2011-47-WS - Carolina Water rate increase

To whom it may concern:

We would like to voice our strong disagreement to any increase by Carolina Water Service (Utilities Inc). We built our
home in the Forty Love Neighborhood 1.5 years ago, and whiie our issues of discolored water may not be as bad as some
of our neighbors, we have had to go through the numerous water main flushings. Our water continually has the similar
chiorine odor and is poor tasting. We have to resort to bottled water and in fact are having to look into a water
purification system for our home because of this, which would cost us several thousand dollars. This is extremely unfair
when we already pay a considerable amount for our water especially when it doesn't seem possible that this is suitable
for drinking and cooking. While other utility companies are looking for a range between 2,5% to 7.5% for rate increases,
Carolina Water Service wants 80%7 It is incomprehensible how any company can ask or demand this type of increase of
their customers when they do not provide adequate water to us. There are only two of us that reside in our home, we
use energy efficient appliances and even have irrigation sprinklers that use less water; and we feel that our billlng is
already too high. We have also experienced on numerous occasions very low water pressure at different times through
the day.

Any increase by Carolina Water Service (Utilities Inc) shouid not be passed; and yet at the same time the quality of water
and service should be immediately improved. \

Sincerely, .
Sooitt and Paitti Smith XQ
213 Racket Rd G4V
Chapin, SC 29036 Y O
..:,5 ¥ Vi ki:) <
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COMMISSIONERS
John E. “Butch” Howard, First District
Chaivman

The Public S@mice Commission David A. Wrigh, Secord Pisric
- Randy Mitchell, Third District
Srare off South Carolina Elasbet 5 "L Heivg Farth il

Nikiya "Nikki" Hall, Sixh District
Swain E. Whitfleld, At-Large

Jocelyn G. Boyd

Chief Clerk/Administrator Clak's Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 8965246 Fax: (803) 896-5199

June 13,2011

i o Ruvﬁ

Vicki Watts
304 Forty Love
Chapin, SC 29036

IN RE: Docket No, 2011-47-WS - Application of Carolina Watel' Service, Incorporated for Approval of an
Inci'ease in Its Rates for Water and Sewer Services Provided to All of Iis Service Areas in South Carolina

Your written protest in the above-referenced proceeding has heen received by this office. A Protestant is a party objecting
on the gronnd of private or public interest to the approval of an Application, Petition, Motion or other matters which the .
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses |
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Ceuater Dr., Columbia, SC 29210-8411, B(3-896-5100, www.psc.sC.gov
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Easterling, Deborah L 2H3a

From: Easterling, Debarah

Sent: Friday, June 10, 2011 4:33 PM

To: Vicki Watts'

Subject: RE: Water [ssues - Forty Love, Ghapin, SC

Dear Ms. Watts,

This is to acknowledge receipt of your email to the Public Service Cmmmission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-W'S and will be pasted
on our website underthis docket.

Please let me know if you should require any additional information.
Simcerely,

Deborah Ezstterling
Administrative Assistant

From: Vicki Watts [mailto:yickiwatis@belismutiin met]
Sent: Friday, June 10, 2011 3:49 PM

To: Conitact

Subject: Water Issues - Forty Love, Chapin, SC

I have lived in Forty Love for several years. The quality of the water we have received from Carolina Water
Services is beyond bad. I have to wash our clothes numerous times with many different odor eliminators in
order to keep them from smelling like mildew. I am afraid to allow my family to drink the water even though
we are told it is safe. I will be glad to provide you with a picture of bath water drawn in our garden tub the very
day that @ sign was posted that it was safe to drink. 1 was afraid to even stick my toe in it, much less my body.

Tubs, showers, toliets all have to be scrubbed with harsh chemicals to keep them from being permanently
stained. Mildew grows quickly and swiftly in these places.

After they have shut the water down to "purify” the air in the line when you begin to use it after this surely has
to be wrecking havoc on the pipes and faucets in the home.

I STRONGLY OPPOSE A RATE INCREASE FOR CAROLINA WATER.

wJC
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JUN 13 201

June 10, 2011 D

Wes & Lisa Baughman
605 Dogwood Point
Leesville, SC 29070

INRE: Docket No.2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Baughman:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiam's Rules of Practice and Procedure, a Protest does not make you a Party of Record.
Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Dapime B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Easterling, Deborah 0? 5@ {

- T om: Easterling, Deborah
ant: Friday, June 10, 2011 11:45 AM
[o: 'Ibmadmaxine’
Subject: RE: PSC Website Comments:

Dear Mr. & Mrrs. Baughman,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted

on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easiterling
Administrative Assistant

From: Ibmadmaxine [maitto:dtredhrasiire@em com]
Sent: Thursday, June 09, 2011 10:23 PM

To: Contact
{  Ibject: PSC Website Comments:

We are contacting you on behalf of our community. We live at 605 Dogwood Point, Leesville,SC 29070. Phone # (803)
532-4981, Our water provider is AAA Utilities. We found out several days ago that they are trying to sell our water system
in Murray Hill Estates, The community would like information on the details of this sale and on the possibilities of buying
the system ourselves. We would appreciate any information you can supply us with. We have left messages for the
owner, Mr, Swearington and have not heard back from him. Thank you. Wes and Lisa Baughman.
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Fax: (803) 806-5246 803) 896-5199

June 10,2011

Elisabeth Bowman
320 Forty Love Pt.
Chapin, SC 29036

IN RE; Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Inci'ease in Its Rates for Water and Sewex Services Provided to All of Its Service Areas in South Carolina

. Dear Ms, Bowman:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting

on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
ce: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, WAv\ipsC. SCov




Easterling, Deborah o?ﬁ() 30 A

Trom: Easterling, Deborah
mt: Thursday, June 09,2011 12:25 PM
tew: ‘Beth'
Subject: RE: Poor Water Quality- Forty Love Point

Dear Ms. Bowman,

This Is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to our Clerk's
Office for processing. Your email will become a part of Docket No, 2011-47-WS and will be posted on our website under

this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Ezstierling
Administrative Assistant

From: Beth [mailto:elisabeth bowman@yahoo.com]
Sent: Thursday, June 09, 2011 12:12 PM
To: Contact

Subject: Poor Water Quality- Forrty Love Point

3

I live at 320 Forty Love Point in Chapin and I understand that there has been a protest filed on behalf of our neighborhood {mder
Docket 2011-47-WS regarding the rate increase and poor quality of water. I would like to let you know that we have also had poor
water quality, poor water pressill'e and we are absolutely enraged that Utilities, Inc is seeking to Increase rates further when we already
pay far too much for awful water quality. We have had brown water, Clorox smell in our water and as I mentioned, poor water
pressure at times, I seriously even doubt that the water we get out here is safe for drinking despite what DHEC says. I would like this
coniplaint filed with the above mentioned docket number.

Elisabeth Bowman




Jocelyn G. Boyd
Chief ClerkfAdministrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Don Gilbert
217 Racket Rd.
Chapin, SC 29036

The Public Service Commission

State of South Carolina

June 10, 2011

COMMISSIONERS

John E, “Butch™ Howard, First District
Chairman

David A. Wright, Second District

Wice Chairman

Randy Mitchetl, Third District

Elizabeth B, "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Halll, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incotjparated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Iis Service Areas in Seuth Carolina

. Mear Mr. Gilbext:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but camnot cross-examine witnesses
offered by other parties, A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

/ Enclosure
cc: Office of Regulatory Staff

Sincerely,

Daphne B. Duke

Information Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Symergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.jisc.5c.g0V
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Easterling, Deborah J 30314

Trom: Easterling, Deborah
mt: Friday, June 10, 20111%:46 AM
fo: 'Don Gilbert'
Subject: RE: Water Quality and Rate Increases

Dear Mr. Gilbert,

This is to ackmowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Cllerk's Office for processing. Your email will become a part of Docket No. 2011-47-W'S and will be posted

on our website under this docket.
Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: Don Gibert [mailto:gji belisoutt. met
Sent: Friday, June 10, 2011 9:49 AM
To: Contact

ibject: Water Quality and Rate Increases

Dear Members, I have been notified that our water company is asking for arate increase.
I do not know how this is possible. The quality of our water in our Subdivision -
Forty Love Point, is extremely poor. The water always has aterrible smell and
ruined my hot water heater, water facets, discolored our tubs, and we have drinking water
delivered to our home every 2 weeks for fear of drinking Carolina Water Co.
quality water. A rate increase is another slap in the face for very low quality. I would be
surprised if it meets minimum standards for acceptable quality. Don Gilbert

217 Racket Rd
Chapin, SC 29036
803-732-0902
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Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

W. Rex Hodges, Jr.
40 Tennis Court
Chapin, SC 29036

The Public Service Commission

State of South Carolina

June 10, 2011

COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B, "Lib” Fleming, Fourth District
G, O’Neal Hamil{on, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whiifield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

QFFICE OF REGULATORY STAFF

2

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of I'ts Service Areas in South Carolina

Nieer Mr. Hodges:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure
cc: Office of Regulatory Staff

Sincerely,

Daphne B. Duke

Ioformation Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columitias, SC 29210-8411, 803-896-5100, www.psc.sc.goy




Easterling, Deborah Q %%/ D

“ram: Easterling, Deborah
ent: Friday, June 10, 2011 11:43 AM
fa: "W REX JR HODGES'
Subject: RE: Rate increase request for Forty Love Point by Utilities, Inc.

Dear Mr. Hodges,

This is to ackmowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-W5 and will be posted
on our website under this docket.

Please let me know if you shouid require any additional information.
Sincerely,

Deborah Ezstiening
Administrative Assistant

e P cmpermgan

From: WREX JR HODGES [mailpwwexi@bellsouthnet] [k )

Sent: Thursday, June 09, 2011 6:34 PM
To: Contact .
ti kkrumrey@lex5.ki2.sc.us A
-uibject: Rate increase request for Farty Love Point by Utilities, Iinc. PSCSC
ML DMS

Attention: Jocelyn Boyd, Clerk, SC Public Service Commission
Good aftemoon Ms Boyd,

I am ‘wariting in opposition to the proposed rate increase requested for Forty Love Point Subdivision by Carolina
Water Service; IE Utilities, Inc.

I have been a homeowner in the FGity Love Point subdivision since December 1987. During this time I have
served in various capacities on the Board of Directors of the HOA and have been active in decisions that have
affected the infrastructure of the subdivision and as aresult of this involvement, I am keenly aware of all the
water associated quality issues we have experienced.

We have on many occasions been subjected to a cloudy, dirty, and sometimes very muddy flow of water into
our homes. We have had to endure water with a very musky smell for extended periods, followed by periods of
avery strong chlorine taste, Not that the hardness of the water affects the taste, but for extended periods, we
have had to endure water that was so hard, it closed off the screens in our shower heads. I have had to replace
my hot water heater three times, | addition to having to replace the hot water heating elements at least every
two years. This is most likely a result of not testing for water that hardness Utilities, Inc claims is monitor
religiously. We have had to endure many "Boil Water” advisories; a situation that in my opinion is indicative of
'hek of quality control within the system by their maintenance persuftiel.

. I am very concerned that Utilities, Inc has requested arate increase in this subdivision, patiicularly since, in my
opinion, they have not shown the effolt over many years to properly maintain the system and monitor the
1




quality of water they are making us consume; water that they claim is within acceptable water standards. I am
67 years old and have lived in many regions of the East Coast and have not until living in Forty Love Point
experienced the poor water quality conditions we are having to endure.

, strongly abject to the Public Service Commission awarding arate increase to Utilities, Inc until such time that
they can convince the residents of this subdivision that their effotis to improve the quality of our water equals
their efforts to push this increase through the Commission.

Respecttiilly,

W Rex Hodges, Jr
40 Tennis Colli
Chapin, SC 29036




COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

- e Caat David A. Wright, Second District

The Public Service Commission i
Randy Mitchell, Third Dfstrict

Srate ‘M A7) u]‘h C@POH na Elizabeth B. "Lib" Fleming, Fourth Distrlct

G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

OFFIGE OF AEGULATORY STAFF

Jocelyn G. Boyd Ff“ @ “ jﬂ‘p“
Chief ClerkJAdministrator s Clerk’s Office
Phone: (803) 896-5133 Phone: (303) 896-5100

Fax: (803) 896-5246 Fax: (803) 896-5199

JUN 16 281

June 10,2011

Chuis Miller
208 Match Point Dr.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

- ear Mr. Miller:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.3sc.SC.g0V




Easterling, Deborah 33@ 30

m: Easterling, Deborah
! o Thursday, June 09, 2011 11:13 AM
To: 'Chris Miller'
Subject: RE: Docket 2011-47-WS
Dear Mr. Miller,

This is to acknowledge receipt of your emaii to the Public Service Commission. | am forwarding your email to our Clerk's
Office for processing. Your email wiil become a part of Docket No. 2011-47-WS and will be posted on our website under

this docket.

Please let me know if you should require any additionai information.

Sincerely,
Deborah Exsiterling
Administrative Assistant

From. Chris Miller [mailto: cmnller@mnf mrgl
Sent: Thursday, June 09, 2011 10:57 AM

To: Contact
Subject: Docket 2011-47-WS

To whom it may concem we are also protesting the rate increase for Carolina Water as the quality is low, pressure is low,
| "1change a sediment filter each month at my house to keep from staining.
. woksll

Chris Miller, PGA

Managing Director, SCIGA

8083-732-9311 (0) 803-622-0720 (C)
WWW,Sciigiaorg

208 Miatch Point Drive- Forty Love Point
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COMMISSIONERS

John E. “Butch® Howard, First District
Chairman

David A. Wright, Second District

Vice Chairman

Randy Mitehell, Third Bistriet
ElizaiistinB. "Lib" Fleming, Fourth District
+y SItAfI. O'Neal Hemilton, Fifth Distrio
=R kiya Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk’s Office
Phone: (303) 896-5100
Fax: (803) 896-5199

June 10,2011

Cindy Norris
316 Forty Love Point Dr.
Chapin, SC 29036

INRE: Docket No. 2011-47-WS - Application of Cak'olina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Tear Ms. Noris:

| Y our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 10t Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.Scgpv




Easterling, Deborah | 220 207)

Erom: Easterling, Deborah

At Thursday, June 09, 2011 11:16 AM
, @ 'snorris2@sc.rr.com'’
Subject: RE: Protestant, 201,1-47-WS

Dear Nks. Nanris,

Tihis is to acknowledge receipt of your emsdil to Ns. Boyd.
I amn forwarding your emadil to owr CQlerk's Office for
processing. Your emdil will becaome a part of Dodket No.
2011-47*wWS and wiill be posted on our wshdsite under this

dockst .

Please let me know if you should require any - adiditional

infommetion. .
Sincerely, R@@Eﬁ?
L/fl_//iii_f‘ . @L@
Dethorah Ezasterlimng o 20y
Addirini hé strattive Acsdistamt . M4 /ff‘ Se
Oy,
)

--—QOriginal Néessage-—-

From: snorris2@sc.ri.com [mailto:snor S2I@sc. mrxcoony
Seni: Thursday, June 09, 2011 11:06 AM

To: Contact

Subject: Pratestamt, 2011-47:WS

E=ello Nks. Boyd,
I am wiritimg to you in reference to "Pratestamt, 2011-47-

WS" regarding a passible rate increase for the wster
service provided to my neighborhood by Caralina Water
Service. To be hamest with you, I cannot believe they are
askimg for an increase. The water they provide to my
family is terrilble!! Tihere are nwmny tiimes wihen the water
coming into our simks and bathtubs is an iced tea brawn
color. Wihen that is not the case, it typically smells
like bleach, wthich I do not feel is healthy for my family.
My toilets, tubs, sinks, dishwasher and washing msadhine
have brawn stains fram the wsater, and it is not because
they are not cleaned reguilarly. I often get simus
infections and frequemtly have to irriigate them using

£




1

water and a salt/baking soda mixture. Because of our poor
water quality, I have to boil the water and let it cool
before I am able to use it for irrigation. I have lived
in 5 other houses and have never had to do this before. 1I
appreciate the time you have taken to read my letter and
hope that you will not support a rate increase for my
water service since it is so pcoor.

Sincerely,

Cindy Norris

316 Forty Love Point Dr.

Chapin, SC 29036

803-315-4981




COMMISSIONERS

John E. “Bulch” Howard, First District
Chairinan

David A. Wright, Second District

The Public Service Commission o et

. Randy Mitchell, Third District

S t [/ te 0 f S ot h Ca I‘OI IAd Elizabeth B, "Lib” Fleming, Fourth District
G. O’Neal Hamilton, Eifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, AtvVLarge

Jocelyn G, B
Chief CletAimingisator BFFICE OF REGULATORY STA Clerk's Offlos
Phone: (303) 8965133 n Phone: (803) 896-5100
Fc: (803) 896-5246 i Fa: (803) 896-5199
June 10,2011
Patricia Rooney
14 Deuce Court

Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Caliclina Water Service, Incorporated for Approval of an
Increase in Hs Rates for Water and Sewer Services Provided to All of liis Service Areas in Sonth Caltclina

Deal' Ms. Rooney:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting

on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be offfimtther assistance to you, please do not hesitate to contactus.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, Www8€.8Cgov




Easterling, Deborah ‘ _ Z__%O%QC{

~onm: Easterling, Deborah

Comt Thursday, June 09, 20112:15 PM
o: "Tiish Rooney'
Subject: RE: Water Qualiiyy- Chapin, SC

Dear Ms. Rooney,

This is to acknowledge receipt of your email to the Public Sexrvice Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted

on our website under this docket.

Please let me know if you should require any additional Information.

RECT 50,

Sincerely _
| i)
Deborah Eastterling. o 5D

iAo

Administrative Assisitaint .
? Bscs

‘IV-"rrt‘:tm: Trisi\ ﬁooney [mailto:trishrooney@ bellsouith. net]
Sent: Thursday, June 09,2011 12:26 PM

Tao: Contact
i Yject: Water Quality - Chapin, SC

Ta Whom It May Concert:

We have been living In the Forty Love neighborhood for eight years. | first noticed the brown water on Thanksgiving day
in November, 2003. | remember caliing Carolina Water and telling them what was happening and the man | spoke with
told me someone would be out the next day. | never heard any more and no one ever came to my home. The problem
stopped and | just took it as one of those unexplainable situatioms. Since that time | have experienced problems on and
off. It seems to be getting progressively worse. Please read some of my concenns below:

¢ FEvery area in my home connected to plumbing (sinks, bathtub, showertheads, commodes, water dispenser on
refrigerator, etc.) has abuildup. Trying to clean it has cause the “finish” to be ruined. We are in the process of
replacing the plumbing fixtures in the bathrooms. | have lived in several different states and | have never seen
this before, My fixtures in one of my previous homes were the original fixtures and they were never replaced
nor did they need replacing and my home was older than my current home.

e The water has astrong chemical odor at times. | had family visiting from out-of-state and they were concerned
that we were drinking water from the tap. | now have bottled water delivered to my home - we do NOT drink
from the tap. | am not sure what the long term affects would be on my families’ health. My daughter had
kidney stones and the doctor expressed concern that she had this condition at such a young age. We are not
sure if this is tied into the water situation, but | did not want to take any chances.

bunderstand that Carolina Water would like to increase their rates, but would someone please explain how this can be
n our concems over the years have not been addressed.

Thank you for your time. Awaiting your reply, | remain




Sincerely,
Patricia Rooney
7"3-749-1510




COMMISSIONERS

John E. “Butch” Howard, First District
Chaivman

David A. Wright, Second District

The Public Service Commission Yice Chairman

. Randy Mitchell, Third District

State of South Carolina Elizabeth B, "Lib” Flering, Fourth District
G. O’'Neal Hamilton, Fifth District

Nikiya “Nikki" Hall, Sixth District

Swain E. Whitfield, AtvLarge

Jocelyn G, Boyd
Chief Clerk/Administrator Clark’s Office
Phone; (803) 896-5133 Phone; (803) 896-5100

Fax: (803) 805-5246 Fax: (803) 896-5199

June 10, 2011

Barbara Schoen
415 Harvest Terrace Dr.
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lits Service Areas in Sonth Carolina

Dear Ms. Scheon:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Conimission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Dapime B. Duke
Information Resource Consultant

Enclosure
ce: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803MREESHI00, Www.pazInofdy




S0 gom

PSCSC
MAILL/DMS

ﬁg&MM Wy,

L@./LL_) W‘/éﬂ,

P
P

il
.f'

olix
?WWoZ

ey

@égpﬂwﬂ,ﬁ @éﬂézz/‘_) WJ
WD) LAY /595 e, @‘W/L




ey PLEAS E

REGTVETY

JU?\H.‘( 0 201)
{

‘:,'1" M Ms. Barbara Schoen
b & 415 Harvest Terrace Dr,
2Rl | ake Wylie, SC 29710

1y
aY

GLERK'S OFFICE 593 31 1574
il




I believe you ate the one-who does.
notknowthe meaninig of caifigli these -
hard ecanomic tinhes, [, #6uldd be eléc
for anything ]lrecmw@l not ati@}g;g ,‘

3 Ymd’(amdbetﬁﬁilﬁmg omtﬁcmrts :
ith colléching  notto yuckgepeoplebymhﬁy@useém
agﬁem to get to knoq{thelén frdeffind oilt why
out the do whitt o‘I owanttosay, |
it from the cOfiiu- they Bods al? i
1 ¥ adsentﬂyels to, He tookithe.
=SdEhiis 10 taskit not conhibutdiy g

itby my mailbox. You
yOut project forkiext

ise'and Hoped al"fhetter leﬂeh_-_ willseea larger doniii i

pthiotmity inthe 2] mumh&t}marenpt@har' H’ibt@us..
._ {@* ”Eé;[IiIepfaase]%mvermﬂﬂsrmdents e taﬂﬁaia,L'Lﬂlie
stepp! " . . O Like Wylle
' 'Iama&dmtofgr?eofthemnmu o L Wye

nitiesand I f )™ L

nities and [yyept 16 &, “hametnyoy

Whai are you teaching yout' Seouts? i o 0 -
Menyisg ay neighbors eregood peo- traaved to talke Witie inlBha; 2007

Elle, My husband recently hiad aserious
thi d thy

trornNew Oflems_tf@auy @n;@y vmg
pt

ng: ‘_selﬁshpeople [kr)mm i
iy b them give te many char-

lﬁ@,sdxgols@nd chulich drives, EDITORSNOTE: Bﬁﬂ@@\/@r Waler
. rajesinkhe T ake Wylie afeahave been
vaghd ihany! Hites; most vecently in
, Septémbier whien residents of Qil-iﬁ
thestudentswheh'ﬁl)?' omean q; ifpesed 67-percent inrease, Were
fohelp thetrsthools wi girtt b visitiiighh ]@k@g/]j@[:
Wr@pdruves, ‘Lhave purchased many gf@uﬁd stoles atd vis:

grocéry bags throughout the holidays mhes c. Pubhc Service COMMISSON'S
to helptheneedy: Yet you donot fed I Web sltepse.se.gov 1) file @@mplamtﬁ
~careenougiil; bectuse! did not give fO' aidffﬁﬂd out Hi@[@ iflf@fﬁ%%&@ﬂz Lo




COMMISSIONERS
John E. “Buteh” Howard, First Distridy
Chaivman

The Public Service Commission David A. Wrigh, Second Disrct
State of South Carolina Bz, "L’ i, Furh Dl
G, O'Neal Hamilton, Fifth District

Nikiya "Nikki” Hall, Sixth District
Swain E. Whitfield, At-Y arge

OFFICE OF REGULATORY STAFF

Jocelyn G. Boyd
Chief Clerk/Administrator Iﬁ A @ ﬂ nn p Clerk’s Office

Phone: (803) 896-5100

Phone: (803) 896-5133
Fax: (803) 396-5199

Fax: (303) 896-5246

JUN 16 261

e 16,04 pel -V -

Karen Shepard
200 Forty Love Pt.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Tear Ms. Shepard:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting

on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a

Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.[35C.SC.g0V




Easterling, Deborah A 0305

“tom: Easterling, Deborah

mi: Thursday, June 09,2011 11:59 AM
i16: ‘karen_shepard@bellsouth.net'
Subject: RE: Forty Love Point Water

Dear Ms. Shepard,

This is to acromwledge receipt of your email to the Public Service Commission. | am forwarding your email to our Clerk's
Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under

this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Ezstierling
Administrative Assisiant

From: karen shepard [mailto:karen shepard@belisouth.net]
Sent: Thursday, June 09, 201111:56 AM

To: Conittact

Subject: Forty Love Point Water

3ase include me in vehement protest of Carolina Water's rate increase. Our toilets and the inside of our dishwasher are
permanently stained brown. The water faucets and handles in our kitchen and bathrooms are permanently corroded. |
shudder to think about what would happen if a house in the neighborhood caught on fire. | watched from across the cove
several years ago as a house on Hiller Road burned to the ground, even though authorities had been called immediately
to the scene. Carolina Water is the single biggest detriment to property values in this subdivision, and we never would
have bought here had we known about the probier.

Karen Shepard
200 Forty Love Pt.
Chapin, SC 29036
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COMMISSIONERS
John E. “Butch™ Howard, First District

Chairman

4 * H - David A. Wright, Second District

The Public Service Commission B ee Chaiman
. Randy Mitchell, Third District

State Of So uth C‘l"gllna Elizaheth B, "Lib™” Fleming, Fourth District

@G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief ClerkfAdministrator Ry STA FF Clerk’s Office
Phone: (803) 896-5133 8 p M Phone: (803) 896-5100

Fax: (803) 896-5246 Fax: (803) 896-5199

June 10, 2011

Paul & Trish Taylor
330 Forty Love Pt.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Iis Service Areas in South Carolina

. Dear Mr. & Mrs. Taylor:
Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine withesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of

this Docket.
According to the Commissicin’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerety,

Daphne B. Duke
Iuformation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, ww.pSc.S€ gov




Easterling, Deborah & 30 5 ] (0

“rom: Easterling, Deborah

,ent: Thursday, June 09, 2011 3:53 PM

To: ‘Paul Taylor'

Subject: RE: Carolina Water Service Proposed Service Rate Increase

Dear Mr. & Mrs, Taylor,

This is to ackmowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted

on our wehsite under this docket.

Please let me know if you should require any additional Information.

Sincerely,

Deborah Eastterling BN
Administrative Assistant iRE@EEVED

Frﬁm: Pélul Taylor [hailm:mmlmﬂhurmtm@lﬂm&ﬁllmm

Sent: Thursday, June 09, 2011 2:36 PM

{ 3 Contact ~ -

. wijll
subject: Carolina Water Service Proposed Service Rate Increase NIAIL. } Ll

Jocelyn Boyd
Claek
South Carelina Public Service Connmission

Dear Ms. Boyd,

As aresident of Forty Love for 4 and 1/2 years [ would like to express my personal concern

regarding the poor quality of service that Carclina Water, aka Utilities Inc. has provided. During the
short time that we have lived in this service area the number of times we have had intenupted

service, COMPLETE loss of service, quarterty "flushing™ and boil advisories have been countless. We
have also withessed catastrophic sewer leaks, which have leached directly into SOt drains and
possibly running off into Lake Murray. Our faucet fixtures are petfkanently etched due to either high
iron bacteria or high chlorine contact that is aresult of poor water quality provided by Carclina Wiater
Service. Our family consumes approximately two cases of bottled water per week due to the
unpleasant taste of water provided at our tap.

I have had to endure a vet bill of several hundred dollars due to apet contracting an intestinal bacterial
infection as a direct result of open septic drainage pooling at the back of my yard. I notified Carolina
Water Service ofthe leak, as well as my vet expenses and never heard back from them or was
reimbursed for my expense.




I am adamantly, and I'd like to repeat, ADAMANTLY opposed fo the proposed sewer and water rate
increase request. The substandard service that we have endured by Carolina Water Service aka
Utilities Inc. has been deplorable. I believe that a review over the past few years regarding water
service interruptions, repairs and complaints will hardly warrant a rate increase but should in fact

warrant a need for a complete change of service,

Please note my residence address as one that would be known as a "PROTESTANT" to this request
for an increase. I have also included my contact phone number and email address for future contact.

Sincerely,

Paul & Trish Taylor

330 Forty Love Pt.

Chapin, SC 29036
paultaylorealtor@gmail.com
803-463-4663

PS. If needed, I have photos of past two sewer leaks, with the most recent one being two months ago.

Paul Taylor

Land & Lake Properties, Inc.
www.749-HOME.com
Office 803-749-4663
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COMMISSIONERS
John E. “Butch” Howard, First District

Chaivien
David A. Wright, Second Disttict

The Public Service Commission !
State of South Carolina Eizabetn . "Ll Feing ourh Dl
G. O’'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator Cletk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199
OFFICE OF RE[%ULATDY WF

June 10, 2011

Fred & Donna Wallace
140 Forty Love Pt.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appi@val of an
Increase in Its Rates for Water and Sewer Services Piovidied to All of ks Service Areas in Sowth Carolina

Tear Mr. & Mrs. Wallace:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiaur’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
ce: Office of RegulatOfy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 303-836-5100, www.|#50.5C.g0v




Easterling, Deborah O? 3021 25

om: Easterfing, Deborah

dnt: Friday, June 10, 2011 11.42 AM
To: '‘Donna Wallace'
Subject: RE: Carolina Water Service

Dear Mr. & Mrs. Waliace,

This Is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-%/S and will be posted

on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Donna Wallace [mailtoitihwalliwe@hotmailcom]
Sent: Thursday, June 09, 2011 8:53 PM

- To: Contact
[ Ibject: Carolina Water Service

South Carolina Public Service Commission,

We have lived in Forty Love for 24 years and have had severe problems with water quality the entire 24 years. Our
water is discolored (brown or grey) most of the time. We have to empty my tub over and over due to the brown color
and then the bottom of the tub is covered with dirt and sand. Our toilets and sinks are all stained an ugly brown color.
Our water has a bad odor and taste. My white clothes never get clean and have a musty smell.

We do not believe that a rate hike is warranted to CWS due to the very poor quality of water we receive from them.
There is no excuse for this. If they cannot provide clean water equal to Columbia City Water, they should not be in the
water business. Iinfact, we ademently feel that your commission should make them improve the water quality 100% or
have our water supplier changed since they cannot correct it.

Thank you for your consideration in this matter.

Donna and Fred Wallace
140 forty love Pt
Chapin, SC 29036
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COMMISSIONERS
John E, “Butclt” Howard, First District

Chairman

- ' - : David A. Wright, Second District

The Public Service Commission st
. Randy Mitchell, Third District

State Of So uth Cd"Ollna Elizabeth B. "Lib” Fleming, Fourth District

G, O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfielt] AtNLagpge

Jocelyn G.
g G, Boyd OFFICE OF REGULATORY STAFF claks Offce
Phone: (803) 896-5133 A p n n n p Phone: (803) 896-5100

Fax: (803) 896-5246 Fax: (803) 896-5199

JUN 10 2

June 10,

Amelia Warren
246 Ridge Reserve Dr.
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water SekVice, Incorporated for Approval of an
Increase i_n Its Rates for Water and Sewer Services Provided to All of Iks Selivice Areas in Sonth Carolina

~ Tear Ms. Warren:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
I we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Reguikiiory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803MB86:5100, www.psc.sc.gov




Easterling, Deborah Qf) AN20Y

rom: Easterling, Deborah

ant: Thursday, June 08, 2011 9:37 AM
To: ‘Amelia Warren'
Subject: RE: Letter of Protest 2011-47-WS

Dear Ms. Warren,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding yocur email and Letter of
Protest to our Clerk’s Office for processing. Your email and
Letter of Protest will become a part of Docket No. 2011-47-WS
and will be posted on our website under this docket.

Please let me know 1f you should require any additional
information.

Sincerely,

Deborah Easterling
; "dministrative Aszsistantt

From: Amelia Warren [mailto:amelizwaren@hotmail.coml
‘Sent: Wednesday, June 08, 2011 5:27 PM

To: Contact

Subject: Letter of Protest 2011-47-W5

Thank you for your time in reading this,

Amelia Warren

PSCSC
MAILL/ DMS




Phone: 803-896-5100

Fax: 803-896-5199

WWW,PSC.SC.gOV

Email formtos commaab@msc.gov

Public Service Commission of South Carolina
101 Execntive Center Dr., Suite 100
Columbia, SC 29210

.equired Fields Letter of Protest

Date: * June 09, 2011 in Docket ® 2011 - 47 - WS
[Protestant Information; s
Name * Amelia Warren

Mailing Address ¥ 246 Ridge Reserve Drive

City, State Zip *  Lakee\Mytise-- SC 29710 Phone ¥ 803-627-7501

E-mail

L What is ymm‘ connectmn or mterest in thls case? *For example, are you a cnstmma' ofthe Compﬂny that ls the o
suhj ect of thls pendmg pmceedmg? (Thls section must be completed Attach addltlonal mnfm'matlon lfhmessary) L

Customer

;

H
1

2, Pl_.ease give a concise statement of your protest. _ *(This section must be compl'eted. Attach a_dd_itiehal_ information if heeecsary;)

Carolina Water Service is proposing an 80% rate increase to our water. We moved here from Northem Virginia and all of our
living expenses are less except for the water and sewer bill. It is the only one that is already higher than what we paid before
and now they want to increase it by 80%. Our average water/sewer bili for the past 12 months is $83 and the average
monthly price while we lived in Northern Virginia was $79 per month. We have an irrigation system but did not water last
summer during the extreme heat so these numbers are only accounting for daily living for a family of 3. At any rate | don't
understand how an increase of of this caliber is necessary except in a case of negligence. We have had muitiple water main
breaks resulting in low pressure or water being unavailable. | understand it wili take money to replace aging systems but,
again, this is something that should be planned for and not thrust upon the customers as a rate hike. Thank you for your time

in reading this.

3. Do you wnsh to make an appearance at a hearmg in thls procem!ing], if scheduled and offer swm'n testimony" x
(Thlssectlmshouldbecompleted) PR S . R TR R ERLE

No.

Pagel of 1




COMMISSIONERS
John E. “Buich” Howard, First District

Chairman

* H M - David A. Wright, Second District

The Public Service Commission Eht, Second Distric
. Randy Mitchell, Third District

State o f South Carolina Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfteld, At-Large

Jocelyn G. Boyd

Chief Clerk/Administrator Clak's Office
Phone: (303) 8965100
Fax: (803) 896-5199

June 9, 2011

Martha Park
210 Ridge Reserve Drive
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sef'vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Set'Vices Provided to All of Its Sefvice Areas in South Carolina

Dear Ms. Park:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting

on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




2 302477

Easterling, Deborah

From:; Easterling, Deborah

Sent: Wednesday, Juhe 08, 2011 9:31 AM
To: 'SWPMSP@aol.com'

Subject: RE: attached form

Dear Ms. Park,

This is to acknowledge receipt of your email to the Public |
Service Commission. I am forwarding your email and Letter of |
Protest to cur Clerk’s Office for processing. Your email and

Letter of Protest will become a part of Docket No. 2011-47-WS

and will be posted on our website under this docket.

Please let me know i1f you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: SWPMSP@aol.com [mailto;SWPMSP@aol.com]
Sent: Wednesday, June 08, 2011 7:49 AM

To: Contact

Subject: attached form

See attached protest form.

Thanks, % i
Martha Park el



Public Service Commission of South Carolina Phone: 803-896-5100

101 Executive Center Dr., Suite 100 Fax: 803-896-5199

Columbia, SC 29210 www.pScec.gov
iy Email formtosicontaat@nnc sc.gov

* Required Ficlds Letter of Protest M I lrw I

Date: * June 08, 2011 in Docket * 2011 - 47 - WS EE—

'Frotestant Information:

Name'™* Matha Park

Mailing Address ¥ 210 Ridge Reserve Drive

City, State Zip *  |Lmke Wylie 'SC 29710 Phone ¥ 704-905-8511

=1

E-mail swpmsp@aol.com

1. What is your counection or interest in this case? ¥ For example, are yon a customer of the Company that is the
subject of this pending proceeding? (This sactiantiltisi be conpleted. Attach additional infonnétion if necessary.)

| am a current customer of Carolina Water service.

2. Please give a conclse siatemenit of your protest. ¥ (This sscti@nfiilit be completed. Attach additional infonnatioli ifmecessary.)

I am a customer of Carolima Water Service, and | am against the rate imorease that has been proposed.  We have one of the
higfhest water rates and our water bllls are very highl We can hardly afford to water our piants and grass due to the high
rates] When we checked into a separate meter for watering, it wasn't worth it. Please, do not imoraase our already high
water ratesl We value where we live and want to stay here to raise our familly. Imcreasing water rates doesn't make sense
for our area.

Thanks for your {ime with this matter.

3, Do you wish to make an appearance at a hearing in this procesiing), if scheduled, and offer sworn testimony?
(This ssction should be cormpleted.)

I do not wish to make an appearance at a hearing.

Page 1 of |




COMMISSIONERS

Johin E. “Butch™ Howard, Fiest District
Chalrman

David A. Wright, Second District

The Public Service Commission - Waighl, Sccond Distric

Randy Mitchell, Third District

Sﬂll‘e Of So uth CaFOIina Elizabeth B. "Lib” Fleming, Fourth District

G. O’Neat Hamilton, Fifth Disirict
Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfield, At-Large

Clerk’s Office
Phone; (803) 896-5100
Fax: (803) 896-5199
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Mrs. Ann O'Neill
300 Foly Love Point
Chapin, SC 29036

June 8, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

Dear Mrs. O'Nieilll:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other patiies. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for

Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Patty
of Record.

Ifwwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia Q. DeSanty

Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 25210-8411, 803-896-5100, Www.psc.SC.gov
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. v v
Easterhng, Deborah . G@pﬂ 'i“?*.-,..;.
" Pested: . ]
fm: Easterling, Deborah * :
Jot: Tuesday, June 07, 2011 3:07 PM ; , /é S
To: ‘Ann and Tom O'Neill Dept: _ﬁw QM
Subject: RE: Carolina Water Service Compiaint 3 /ﬁ/
Date: Q: ' /1
A
Dear Ms. O'Neill, Time: 1. 2.5

This is to acknowledge receipt of your emdl to the Ruldlic
Service Comingsdion. I am forwarding your email to our
Alerk's affice for processing. Your emdil wiill became a
part of Dudket No. 2011477VWS and wiill be posted on our

weglzdite undier this docdksst.

Please let me know if you should require any additional
information.

Sincerely, ﬁ_’? WIDT Eyfﬁi W

Dehorah Easterling i 0 8 2011
Adhihinsstrative Acsssistant .
| CLERK'S OFFIcE
--—-Qriginal Ntéessgge-——-

Fram: Ann and Tom O'MNeilll [mazailto:amibomonetl ] @@gnmai ll coon]
Sent: Tuwesday, June 07, 2011 2:43 PM

To: Corntact

Supject: Calina Water Service Compaaimt

My name is Ann OM«eill, I am a resident of the Farty Love
Swtivision in Chapin, SC. I am cartactimg you to protest
the huge rate increase Cardlina Water is proposing. I have
been a resident for approx. 6 years. In that titme the the
quality of water has been terrible. It smeélls, it is
discolored, tastes terrible. All of our towsls and
clothimg retain a foul, musty smdll after weadhing. We have
to purchase only battled wseiter for drimkimg because the
weater provided now tastes like bleach. When we try to take
a bath, the wseter is so discolored and foul you waikdi't
even comsidered bathing in it. Wien we compilain they come
out and "flush the limes. Qur service is intermupted
canstamtly the pressure is terrible and we never get a
"credit" , we are just asked to comtinue to pay for poor

1




COMMISSIONERS
John B, “Buteh” Howard, First District
Chairman

The Public Service Commission David A. Wiight, Scoond Distric
State of South Carolina Bizabeth B, 115" Flosing, Fourth Dt
G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfield, AMLarge

Jocelyn G, Boyd

Chief Clerk/Administrator Clak’s Office
Phone: (803} 896-5133 Phone: (303) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199

June 7, 2011

Angela Dombroski
282 Ridge Reserve Drive
Lake Wylie, SC 29710

IN RE: Doclfet No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewex Services Provided to All of Its Service Areas in South Carolina

~ Deal' Ms. Dombroski:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiai’'s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
Hwe may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Easteriing, Deborah

“om: Easterling, Deborah

ant: Monday, June 06, 20113:10 PM
To: ‘Angi Dombroski'
Subject: RE: Carolina Water Letter of Protest

Dear Nks. Doihbeadki,

Tihis is to acknowiedge receipt of your emadil to the Rudilic
Service Comnsssion. I am forwarding your emadil and Leetter
of Protest to our Clerk's (ffice for processing. Your
email and Letter of Protest wiill become a part of Drodiest
No. 2011-47-WS and wiill be posted on our wsthdite under
this docksst.

Please let me know if you should require any adiditional
informstion.

Sincerely,

Dehorah Easterlimg
At histrative AsssSistant

-—Qriginal Ktessgge-——-

From: Amgi Dobbroski [maailto:argcyvneeii@iodl ssauth. met]
Sent: Nontkay, June 06, 2011 9:37 AM

To: Cortact

Subject: Cardlina Water Legtter of Protest

WiAlL [ DMS




Phone: 803-896-5100
Fax: 803-896-5199
WUV PSC. SC.gOV

Email formtmcwmmt@}arse gov

| Email l

Public Service Commissisn of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

equired Fields Lettex of Protest
in Docket ¥ 2011 - 47 - WS

Date: ¥ June 06, 2011

Protestant Information:

Name * Angela Dombroski

Mailing Address ¥ 282 Ridge Reserve Drive

" State Zip* Lake Wylie sC 29710 Phone ¥ 803-631-5581

~

E-mail tjmang@bel Isouth.met

_1 Whaat lS yomr conuectlon oF mterest in thns case? *For exampﬂe, are yon a customa' of the Company that is the '
suh ject of thls pendmg pmceedmg" (Thls mctlon muﬁ be completed Attach addltmnal mformﬁtmn if necmy )

Customer of the company

2. Please give a concise statement of your protest. # (This saction must be completed. Attach adﬂlit_iond information if necessary.)

Our housetalld of two people aiready pays an average of over $115.00 per month for water service. We have lived in nine
diffierent locations over the last fifieen years and none come clase to being this expensive even though most had far less
ease of access to fresh water and much more reason to have higher costs of operattion.
Carolina Water has terrible service as far as their billing is concerned, which was admitted to me by one of the Utilitikes, Inc.
representatives the last time that | had to cal after having not received a monthiy bill.

~ We are quite regulariy notified that there has been a lime issue and our water has to be boiled urtill further notice. Just as
often a neighbor will mention that they have received a call notifying of the need to bail but the house right next willl not

receive the call.

3. Do you w:sh to make an appmrance at a hearmg m thls proceaﬂimm lf scheduled and offer sworn testlmony" ¥
(].‘hls sectlm sim]dlbecompleted) . _ S

If the hearing were to be held in the Lzke Wylle area | would be Wlllll'lg to appear if needed.

Page ] of |




COMMISSIONERS

John B. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission o

. Randy Mitchell, Third District

State OfSO uth Cd”Ollna Elizabeth B, "Lib” Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki* Hall, Sixth District

Swain E. Whitfield, AtvLarge

Jocelyn G. Boyd
Chief ClerkAdministrator Clerk’s Office
Phone: (803) 896-5133 Phone: (303) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199

June 7, 2011

David A. and Maty D. Harris
229 Ridge Reserve Drive
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Pravided to All of Iks Service Areas in South Carolina

. Dear Mr. & Mrs. Harris;

_our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiamn’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consnoltant

Enclosure

cc: Office of Reguiliory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, WWw.pSR:S0idY




Easterling, Deborah

om: Easterling, Deborah
Jnt: Monday, June 06, 20111 3:00 PM
To: '‘Dave Harris'
Subject: RE: Form Retumed: Letier af PhodesstFomm_pub 0001,pdf

Deaor Nir.& Nhs, hHhanrds,

Tihis is to acknowiledge receipt of your email to the Puddlic
Service Comindssion. I am forwarding your emdil and Legtter
of Pratest to our Clerk's (ffice for processing. Your
emadil and Lettter of Praitest wiilll become a part of Dnadket
No. 2011-47WS and wiilll be posted on our wehdite under
this dockst.

Please let me know if you shouwld require any additional

infommation. : L%L@@BE[\VL;E )
Sincerely, oL
PSCSC

Dehorah Easterlimg #AIL | DMS
Adhhinistrative Acssistanmt

--——Qriginal Mtessage-—-

From: Dave Hhanris [maailto:dandddhanrt s@conyporium.met |
Sent: Friday, June 03, 2011 3:56 PM

To: CGontact

Sulbject: Form Returned:

Lettter_of Pratest Form goub (0OA1L jpdif

Form Refurned: Lestier of Pratest Form_pub OO pdf

Instructiions to add this form to a response file:
1. Drabbétedlick the attaciiment.
2. Acrobat wiilll promgpt you to select a response file.




Phone: 803-896-5100
Eax: 803-896-5199
WWW.PSC.SC.gov

Email formtmcmmm@qmm gov

Public Service Commission of Soutth Caselihe:
101 Executive Center Dr., Suite 100
Colombia, SC 29210

equired Fields Letter af Protest | Print | | Emall l
Date: ¥ June 06, 2011 in Docket * 2011 - 47 - WS —
[Protestant Informatiion: o
Name * David A. and Mary D. Harris

Mailing Address ¥ 229 Ridge Reserve Dr

L. ;, Stae Zip* _Laka Wl sc 29710 Phone ¥ 336-816-5996

H

E-mail

L Whmt is ymnr connectton or mterest in thls case? *For example, are yon a custmmer of the Company thﬂt is the
‘sub ject of thls pendmg pmceedmg" (Thls saectmn must be completed Atta:h Mdltlonal information 1fmmmy J

Customer of the company.

&f

2. Please give a comcse statei_r’_!iex’nf- of your protest. ¥ (This section must be completed. Attach additional information if necessary.)

We are already paying some of the higihest rates across North and South Carolina. As residents, we do not have a choice of
compefing companies. The cost to install a 2nd meter for inrigation purnposes is again higher than most other companies
across two states. This allows the company to continue to rob it's customers in the short term, the long term, or bothil 1 find it
outrageous that they are now asking for an 80% imorease. We shouid be demandiing a decrease in cost or fighting to have
another company service our community.

3, Do you wnsh to make an appenrance at a hearmg m thls ph‘Mng s |f scheduled and offa' swmrn testlmony? ¥
(Th[s mction shou]d be compleied) : : s S

I would like for a hearing to be held Iocdiy O_ake Wylle) and 1 would make an appearance and offer sworn tesmlmomy

Page1of 1




Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Thomas Mixer
6865 Monfgomery Road
Lake Wylie, SC 29710

State of South Carolina

June 7, 2011

The Public Service Commission

QFFICE OF REGULATORY STAFF

)

COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A, Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B, *Lib" Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

f

JUN-0 77201

ovL

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr, Mixer;

Jour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket,

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure
ce: Office of Regulatory Staff

Sincerely,

Daphne B. Duke

Information Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.pseaxgfdy




Easterlingi)eborah

“om: Easterling, Deborah

ant: Monday, June 06, 2011 3:09 PM
To: : 'Mixer, Thomas D'
Subject: RE: 201% 47 WS Letter of protest

Dear Nbr. Nieer,

This is to acknowledge receipt of your emadil to the FuHdilic
Service Coamhndssion. I am forwarding your emdil and Leatter
of Protest to ouwr Qlerk's Offfice for processing. Ywour
email and Leetter of Protest wiilll became a part of Dadket
No. 2011-47FWS and wiill be posted on our wedladite undker
this dockst.

Please let me know if you shouwld require any adiditional
informmation.

Sincerely,

Dehorah Esadsterlimg
Adimihistrative Assdistamt

From: MB(er, Thomas D |maimmmmmﬂm@mmr : mm -
Sent: Saiturday, June 04, 2011 8:54 PM
To: Contact

Subject: 2011 47 WS Lefter of protest

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may
contain information that is privileged, confidential or proprietary. If you are not an intended recipient, please
notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review
or dissemination of, or the taking of any action in reliance on, the infotmation contained in or attached to this
message is prohibited.

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or
other financial product or service, an official confirmation of any transaction, or an official statement of Sender.
Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling
through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as
required by law.

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived,

. “hpervised and produced in countries other than the country in which you are located. This message cafitot be

arateed to be secure or free of eiTars or viruses.

References to "Sender™ are references to any subsidiary of Bank of America Corporation. Securities and
1




Insurance Products: * Are Not FDIC Insured * Are Not Bank Guaranteed * May Lose Value * Are Not a Bank
Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal
Tovernment Agency. Attachments that are part of this EC may have additional important disclosures and
Jisclaimers, which you should read. This message is subject to terms available at the following link:
http://www.bankofamerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing.




Phone: 803-896-5100
Fax: 803-896-5199

Public Service Commission of South Carolina
101 Executive Center Dr.,, Suite 100

Columbia, SC 29210 WUV PSC.SC. GOV
0 Email fommm@nmt@@pecsm: gov
red Fi Letter of Protest I s
equired Fields . : N E | ]
Date: * June 06, 2011 in Docket ™ 2011 - 47 - WS
Protestant Information; - - -
Name * Thomas Mixer

Mailing Addhess * 6865 Montgomery Road

L Stae Zip* | Lakeddiglie- sC 29710 Phone * 803-831-0817

]

E-mail thomasmixer@comporium.net

1 What is your connecuon or nnﬁerest in tlhns case? ¥ For exampie are you a customer oftﬂhe Company that is the B
sunbject of ﬂlIS pendmg plmeedmg? (l‘he secﬁon mustbe compleled, Amach aﬁiﬂiﬂonal infmmatieﬁ ifneeessﬁty) L

i am a customer of Carolina Water Service in the Lake Wylle SC area

2. Plbase gwe a concm statememt oi‘fy@;lt‘ pmmst # (Thns seqt[on muslt be c@@hﬂeted Ammh adiﬂiinonal mffamn&tm)ih ifnecessaty)

Utlllty rates are already set a level that allow companies to perform necessary maintenance, maintain a minimum level of
quality and eam a reasonable profit. CWS is already the most expensive water service in the 2 states, To allow another hike
so their rates continue out of alignment with their peers, we remove all incentives for them to learn to run an efficient
company, The media reported their spokesperson saying the increase was necessary for repairs, How can that possibly be
true with the highest rates and the rates already designed to cover those expenses? CWS Is merely taking advantage of
their monopoly position and implementing a standard practice to ask for an increase every chance they are allowed, Based
on their current rates, they must have been successful at that strategy, Please, review the following links for comparisons
and ASK for a thorough explanation of how they operate so inefficiently despite already having such a high rate compared to
their peers, Allow competition to come in and CWS will either fix their internal company problems that allow them to run so
poorly or they will fail. Not a resident | know would not welcome with open arms ANYONE else to try to provide a level of
service CWS does for the same price, Do not allow the price increase,
http:/www.efc.unc.edu/projects/INCWaterRates. htmi#ratesheets

http://iwebcache,googleusercontent. com/search ?g=cache: http://www,efc,unc,edu/publications/pdfs/
SC_Water_and_Sewer_Rates_08,pdf

s_chedul'_d'.and offe1 swm tesﬂlmmy‘? ¥

Page 1 of 1




COMMISSIONERS
John E, “Butch” Howard, First District
Chairiman

The Public Service Commission Pavid A. Wilgh, Second Distic
State of South Carolina Elzabeth B, L1 Fieming, Fourh Disrct
G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief ClerkAdministrator Clerk's Office
Phone: (303) 896-5133 Phone: (803) 896-5100

Fax: (303) 896-5246 Fax: (803) 896-5199

June 7, 2011

Robby W. Morris
10017 Redbud Tree Court
Charlotte, NC 28273

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewel' Services Provided to All of Iis Service Areas in Sonth Carolina

. Dear Mr. Morris:

- our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other panties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Stafff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, §03-896-5100, WwwvpRusofd¥




Easterling, Deborah

From: Easterling, Deborah
ant: Monday, June 06, 2011 3:01 PM
Lo: rwmfsu’
Subject: RE: Form Returned: Letter_o€CPrattestt Favnm poibtb G001 pdf

Dear Nbr. Nboris,

Thhis is to acknowledge receipt of youwr emadil to the Ruldlic
Service Comnigssion. I am forwarding your emadil and Legiter
of Praotest to our Clerk”s Office for processing. Your
emdil and Leetter of Protest wiilll became a part of Duadkset
No. 2011-47-WS and wiill be poasted on our wslssite under
this dodkdsit.

Please let me know if you should require any adititional
infornmstion.

Sincerely,

Debhorah Easterlimng
Athiming stretive Asssistant

From: rwmfsu [mailto: rwmfsu@sstit. nei]

Sent;: Friday, June 03, 2011 7:37 PM

To: Comtact

Subject: Form Refurned: Letter_o€Protest)FompyuiabOMOL. pdif

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this forn to aresponse file:
1. Double-click the attachment.
2. Acrobat will prompt you to select aresponse file.




Phone: 803-896-5100
Fax: 803-896-5199

Public Serviice Commission of South Carolina
101 Executive Center Dx., Suite 100

Columbia, SC 29210 WWW. PSC.SC.gov
Email formtmconbaat@@iyss se.gov
sypired Fields Letter of Protest Print l " Ermail I
Date: * June 06, 2011 in Docket ¥ - . ' — |
[Protestant Information:
Name * Robby W. Marris

Mailing Adidleess 10017 Redbud Tree Ct

City, State Zip*  Charlotte NC 28273 Phore 7047456910

E-mail

1 Whﬁt is yonh eannection ar mterest in thls case” * For emmplle, are yml a cnstomer of the Company that is the
subject of this pending pmeeeding" CThis sect mmust be mplaed Attmh aﬂditional irnformien ifmmary )

I willl be building a home this year and \Miﬂll be a customer of Carolima Water Service. | am the owner of Lot 100, Phase V,
Heron Cove, in Lake Wylie, SC, 29710.

2, P!ease give u concise statememt of ycmur pmmest # (This section must be cmmlaed Aﬁ:ach aidﬁtlonal mformatton 1f necessary. )

| proﬂtmt what is prqp@sed to be a significant imzesse in rates for water and sewage usage. | cannot befieve this level of
imoremse is justified, Please review carefiullly and ensure onlly a well justified change is authorized, Thank you.

3. Do you y wish to make an appearance aft a hearing in this procMmm, if scheduled and offer swmm testimony‘? *
(ThlS mction mouldl be comp]eted ). - : . _ : .

No.

Pagel of |




COMMISSIONERS

John E. “Buteh” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission ron Dt

. Randy Mitchell, Third District

State Ofso uth Cﬂ"Ollna Elizabeth B. “Lib” Fleming, Fourth District
Q. O'Neal Hamilton, Fifth District

Nikiya*'Nikiki* Hall, Sixth Distriit

Swaimn E, Whitfikdk] At-Large

Jooelyin G, Boyd
Chief Clerk!Administrater Clerk’s Office

Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 " . Fax: (803) 896-5199
F3 & T

June 7, 2011

Frank S. Rutkowski
123 Match Point Drive
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lits Service Areas in South Carolina

_ Dear M. Rutkowski:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting

on the ground of private or public interest to the approvat of an Application, Petition, Motion ot other matters which the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in aproceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Dagllifie B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dif., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




EasterlinJgLDeborah

=¥ Easterling, Deborah
ht: Monday, June 06, 2011 3:1% PM
To: 'Rutkowski, Francis S. (Frank)'
Subject: RE: Carolina Water Service protestant - docket number 2011-47-WS.

Dear Nir. Rutkowsski,

Tiis is to acknowledge receipt of your emdil to the Ruddlic
Service Cominission. I am forwarding youwr emaal to our
Clerk's Office for processing. Yowr emadil wiilll became a
part of Dockst No. 2011-47:WS and wiill be posted on our
wekladite under this dodkest.

Please let me know if you showld require any additional
informstion.

Sincerely,

Dehorah Easterlimg
Adim g strative Asssistamt

From: Rutkowski, Francis S. (Frank) [mailtm:Rutéamaikii Famk@mayo.edu]

Sent: Monday, June 06, 2011 11:16 AM

To: Conitact

€c: Rutkowski, Francis S. (Frank)

Subject: Carolina Water Service protestant - docket number 2011-47-WS.

Importznce: High

June 6, 201

Jocelyn Boyd, Clerk

South Carolina Public Service Commniission
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Desar Ms. Boyd,

This letter is in reference to docket number 2011-47-WS regarding my protestant ageinst Carolina Water

Service's latest request for arate increase. We have lived in the Columbia area for more that 16 years and for

the last 3.5 years having water service from Carolina Water Service. This water system is really horrible. Most
ur clothes, towels, dish cloths smell like rotten mildew, our water that flows out of the faucet smells like

svwage or exireme chlorine and bleach. We can not wash our cars with this water as it leaves permanent water

stains on the paint. Several times ayear we spend around $40 on filters so that we can at least filter the water

¢




to drink but really fear that we are going tz) be sick because the water is so bad.. Several of our bathrooms run
brown water, particularly our garden tub and children's rooms.

"tey have tried to make the water better but all efforts just seem to be aband aide. I think the system for our
..cighborhood was designed for a small development of a few houses. We have over 100 homes and it just

doesn’t seem to work.

I am not happy paying for the cunent water. They are now looking to increase the cost and that is just not
right. We often feel that we would have better water if we lived in a third world country. Please put your selves
in our shoes. Would you like to live with this kind of substandard water and then be charged more?

Should you have any questions, please contact me at 803-732-8930. I appreciate your consideration in this
matter. Can you please let me know you received this letter?

Sincerely,

Sinondooh Pudemsk 0

Frank S. Rutkowski
123 Match Point Drive, Chapin, SC 29036 (Forty Love Point Subdivision)




The Public Service Commission
State of South Carolina

Jocelyn G. Boyd
Chief ClerkfAdministrator
Phone: (803) 896-5133
Fax: (803) 896-5246

June 6, 2011

Brad & Desarey Ciambotti
6853 Montgomery Road
Lake Wylie, SC 29710

COMMISSIONERS

John E. “Butch” Howard, Flrst District
Chairiman

David A. Wright, Second District

Viee Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O’'Neal Hamilton, Fifth District

Nikiya “Nikki" Hall, Sixth Disttict

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 396-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Seith Carolina

- Dear Mr. & Mrs. Ciambotti:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissien’s Rules of Practice and Procedure, a Protest does not make you a Paity of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke

Information Resource Consultart

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergly Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wwwiypeo3oggdy




Easterling, Deborah

om; Easterling, Deborah
dent; Friday, June 03, 20112:12 PM
To: ‘Desarey C'
Subject: RE: Letter of Protest

Dear Ms. Ciambotti,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Desarey C [mailto:dciambotti@live.coimn]
~ Sent: Friday, June 03, 2011 6:27 AM
{1 Contact

~ubject: Letter of Protest

Please accept the attached letter of protest.

Thank You

Desarey Ciamibotti
6853 Montgomery rd
Lake Wylie, SC 29710




Phone: 803-896-5100
Fax: 803-896-5199
Email formtmcoomaab@mm.gov

© fequired Fields Letter of Protest r-.'P}'it\t:_-Il | Email]
Date: ¥ June 03, 2011 inDocket* 0211 - 47 - WS FRLE o B idade

Public Service Commission of South Carolina
101 Executive Center Dir., Suite 100
Columbia, SC 29210

[Protestait Information:

Name * Desarey Ciambotti

Mailing Address ¥ 6853 Montgomery Rd

City, State Zip * hake Wyl — SC 29710 Phone ¥ 704-877-6679

E-mail

1, Whldt is your cmmnnﬁmrmr mterest in thns case? * For example, areyou a Gllsimmﬂ' of the Company that is the
subject of this pemlmg ph‘&mﬁimg? (T hls wcnonhblmﬂ be completed; Attach aaddmonal information if mmessaty )

I am a customer of of the company pending proceeding,

2. Please give a concise statement of your protest. ¥ (This section must be completed, Attach additional information if necessary,)

Protesting rate hike.

3. Do yaul w1sh to make an appearance at a hmrmg m this plmmdmg s lf scheduhﬂ, and offer swmm testlmony? ¥
(Thls sectton should be completed ) AR . _ : - T

No

Page 1l of 1




Easterling, Deborah

om: Easterling, Deborah
+ent: Friday, June 03,20112:15 PM
To: ‘Desarey C'
Subject: RE: Letter of Protest

Dear Mr. Ciambotti,

This is to acknowledge receipt of your email to the Public Service Commission. |1 am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Desarey C [mailto:dciambotti@live.coml
Sent: Friday, June 03, 2011 6:34 AM

" ¥ Contact

Jbject: Letter of Protest

Letter of Protest attached. Thank you!
Brad Clambotti

6853 Montgomery Rd
Lake Wylie, SC 29710




Phone: 803-896-5100

Fax: 803-896-5199

WW/W.PSC,SC. g0V

Email formtmcomaat@qmsm gov

Public Service Commission of South Carolina
101 Executive Center Dy, Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest
inDocket * 0211 - 47 - WS

Date: * June 03, 2011

[Protestsart Information:

Name * Brad Ciamboatti

Mailing Address ¥ 6853 Montgomery Rd

City, State Zip * .L'akee\Myliie- SC 29710 Phone ¥ 980-253-4433

E-mail

1 What is y(mur connectmn or. mteh‘est m tlns case? * For example, are you a cus;t(mner ofthe Ccnnpmny thﬂt is the
subject of this pendmg proceedlng? (Thls sect:on g be comp[eted Attach addttlonal informanon ifant‘y)

| am a customer of of the company pending proceednng.

2. Please glve a concnse staianent of y@uu* pmltest * (Tl‘llS sectlon must be comp[eted Attach addltlonal mformatlon if necessary )

Protestﬂng rate hike.

3 Do you wnsh to make an appwrance at a hemrmg in tlns proceaﬁng; 1f scheduled and offer swmn testlmony" £
(Thissectlmshouldbecompleted) : L L _ S s SRR _ :

No

Page lof 1




COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

The Public Service Commission David A. Wsigh, Sevond Disteit
State of South Carolina lizabeth B, "Lib" Flemng, Fourth Disie
(. O’Neal Hamilton, Fifth District

Nikiya “Nilkki” Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-3100
Fax; (803) 896-5246 Fax: (803) 896-5199
OFFICE OF REGULATORY STAFF
June 6, 2011
JUN 0§ 201
Robert Hook

116 Laurel Meadows Drive
West Columbia, SC 29169

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Hook:

f@ur written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center D, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Easterlingg, Deborah

om: Easterling, Deborah
-ent: Friday, June 03, 2011 2:39 PM
To: ‘Woola Akbar’
Subject: RE: letter of protest form attached,
Dear Woola Akbar,

This is to acknowledge receipt by the Public Service Commission of your email with attached Letter of
Protest of Robert Hook. | am forwarding your email and Letter of Protest to our Clerk's Office for
processing. Your email and Letter of Protest of Robert Hook will become a part of Docket No. 2011-
47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

. From: Woola Akbar [mailto:woola916@gmail.com]
(  ent: Friday, June 03, 2011 1:44 PM

.@: Contact

Subject: letter of protest form attached.

Please see the attached letter of protest for the Carolina Water rate increase.




Consumer Advilso

Columbila, S.C., April 20, 2011~

For information, contact

C. Dukes Scott
Executive Director

Offlce Phone: (803} 737-0805

Cell Phone:
Fax:

(803) 463-6524
(803) 737-1900

Email: cdscott@regstaff.sc.gov

Carolina Water Service Seeks 80% Increase in Average Water Bills

The South Carolina Office of Regulatory Staff (ORS) is advising customers of
Carolina Water Service, Inc., (CWS) of an application filed by the Company with the
Public Service Commission (PSC) on April 15, 2011, for an 80% increase in its water

rates and a 14% increase in its sewer rates.

CWS provides water and sewer service to two types of residential customers: full-
service and distribution-only (for sewer, the latter would. be collection-only).

For each category of customers using (on average) 7,000 gallons of water per
month, the increase requested by CWS would result in the following changes to
monthly water and sewer bills:

Customer Category Current Bill Amount of Resulting Bill
Increase
Water: full-service $35.04 $20.36 $65.30
Water: distribution-only | $25.30 $20.54 $45.84
(exclusive of
purchased-water
component)
Sewer: full-service $39.00 $5.32 $44.32
Sewer: collection-only | $25.70 $3.50 $29.20

{exclusive of sewer-
freatment component)




( Vtiities, Inc. Gusomer Sanzn (600 2721919

ViVl iivabier som
B [REe i bar | [~ Obds ot - [T~ PPidtte Py v BURRFREF: Oontes
Miter Reading
06/24/2011 G €12012011 $64030 Current T

Name GHAD AMICK Primery Teletionesd  (803) 8084351 Previous 123750  03422/2011
Service Aditires  REEGRRERIRUIIEE | EXINGTON. SO, 29073 Usage - 7,930 Galions
Activity Since Laat Bill Number of Days: a3

Previous Balance $90:51 Average Dally Use: 240 Gaflons

Payments received as of 052412011 $-90,51 Average Dally Costt {~ $2.

Balance as of 0512412013 $0.00 B Fistory
Reftnitlisl Purchased Wicter " hieakisd

Water Dishibuition Base Charge $11.09 -

Distritution Usage of 7,930 gallons at $2.03 per 1,000 gallons $16.10 @

Water Supply Charge of 7,930 gallons 81.$0.0034526 pergillon $27.38 "

8C DHEC Fee $0.73 a

Total Residential Purchased Water $55,30 .

LA B P R 8 B

Residential Wastewater Service

Wastewater Service $39,00

Total Rasidential Wastewater Service $36.00
Total Amount Due 9430

IR ERENEEE

A foe of 1.6% per month ¥l be sdded fumpaid by the due date.
Make cheek payable to: Carolina Water Service Inc of SC
Maanages
The Company Is under the Jurisdiction of the PSC. You may contact the ORS at 800-922-1531% with any complaints that remain unresolved after 7 days.
Paperless bllling Is now avallable. Please visit our Web Self Service site where you can obtain acconntiinfidfmation and register for papenas¥ billing.
The site may be accessed by going to hitp)liidww.ulwater comimyaccaunt.

031
WS, Inc: A
PO BOX 160608 AR AR B AR
Altamonte Springs, FL 32716 Account Number: m
Due Date:  6/20/2011

Please Pay: $94,30

Amount Paid

CHAD AMICK

Carolina Water Service In¢ of SC

PO Box 11025

Lewiston ME 04243-9476

[TIRRO W YA T L P AN YY A FFEYYYAAD

Address correction requested on back : 03t




VAP S (S e e

{ utinties, Inc. Cuslomer Servics: (800) 2721919

Vv ul et r.com
.BiliDate | [-Aseountmivabher| Buniaty a0 -[I|_-p; Rieke fagty:—.] Summary
MeterRedding B
08/27/2011 D 7/221201% 028 Current 138260 051222011
Name CHAD AMICK Primary Telephone # (803} 8084361 Previdus 131880  (4124/2083
Saivies Addhess  SERIBEREEREIINS) [ EXAINGTON. SC, 20073 Usage 6,570 Gallons
Activity Since bext Bil Number of Datya: 28
Previous Balaneg $94.30 Average Dally Use: 235 Galiens
Payments recelved as of 06/Z7r2011 $.64.30 Average Daily Cost: i
Balance as of 06127/2011 $0,00 Bifing Fislory
Adfiiattaints - Indkiiars
Late Payment Charge $1.42 -
Residentlal Purchased Water "
Water Distribution Base Charge $11.09 -
Distribution Usage of 6,570 gallons at $2,03 per 1,000 gallons $13.34 .
Water Supply Charge 616,570 gallons at $0.0041%04 per galion $27.27 f
SC DHEG Fee 5073 A S AL A
Total Residential Purchased Waler 2243 Coniaription Hiitory
Reitiiantial Wastewater Setvice 1t g
Wastewater Service $39.00 - |
Total Residantial Wastewater Seivice $39.00 - 1
Total Amount Due to2l
-

P R R A N A A R

A fee of 1.6%6 per month will be added ff unpald by the due date.
Make check payable to; Carolina Water Service Inc of SC

Meamages
The Company is under thejurisdiction of the PSC. You may contact the ORS ai 2#00-822.453N With any complaints that remain unrescived afier 7 days.

Paperless billing Is 60w avallable. Plezsevisit our Web Seif Service site where you can obtain account Information and register for paperiess billing.
The site may be accessed by going 16 http://www.ulwaten tanimysreount.

@E& fre: WAL

PO BOX 160609 0 RO 0 G 1 G A A
Altamonte Springs, FL 32716 Account Number:  xNESREERES Amount Pald
Due Date: 7/2212041
Please Pay: $92.85

CHAD AMICK
L] Carolina Water Service inc of SC
R L T PO Box 11025

Lewiston ME 04243-9476

N A0 3 AR 0N 14 000 ANV A S

QAddress correction requested on back 031




Easterling, Deborah A 2017971

From: Easterling, Deborah

Sent: Monday, July 11, 2011 3:36 PM
To: ‘ag1641'

Subject: RE: Letter of Protest

Dear Ms. Gillis,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protast to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: £g1641 [mailto:eglé41@bellsouth.net
Sent: Monday, July 11, 2011 11;53 AM

To: Contact
Subject: Letter of Protest

Letter of Protest attached. R-@
T,
P
M"UZ’ ;’ 5—‘{‘)




Chard Amick

LeXington, Bt 2uU«.J
(803)-808-4351 '
CAMICK3@sc,tr.com




73RO0

Easterling, Deborah

From: Easterling, Deborah

Sent: Monday, July 11, 2011 3:33 PM

To: '‘Chad Amick'

Subject: RE: Carolina Water Service 80% rate increase. Docket No. 2011-47-WS

Dear Mr. Amick,

This is to acknowledge receipt of your email to the Public Service Commission regarding exhibits as addendums to your
original complaint. | am forwarding your emalil and exhibits to our Clerk’s Office for processing. Your exhibits will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know If you should require any additional information.
Sincerely,

Deborah Ezstterling
Administrative Assistant

From: Chad Amick [mailim CAMICK3@sr mnr.com]

Sent: Sunday, July 10, 2011 4:40 PM

To: Eastterling, Deborah

Subject: Re: Carolina Water Service 80% rate increase. Docket No. 2(1-47-WS

| previously sent in a letter of protest conceming Docket No. 2011-47-WS. As | may be unable to attend the public hearing
scheduled for July 13, 2011, | wanted to send in the following exhibits as addendums to my original complaint.

Exhibit 1 is the first page of the letter from the Office Of Regulatory Staff concerning the rate increase. This letter shows
the cost for an average of 7,000 gallons of water per month. It is unclear to me how these costs are arrived at.

Exhibit 2 Is the bill | received due June 20, 2011. This bill is for 7,930 gallons of water per month. Please note the
following from this bill. The Water Supply Charge Is $0.0034528/gallon, Also, the Average Daily Cost is $2.86. The
total billing for this period is $94.30.

Exhibit 3 Is the bili | received due July 22,2011. This bill is for 8,570 gallons of water per month. Piease note the
folidwing from the bill. The Water Supply Charge is $0.0041504igallon. Also, the Average Daily Cost is $3.27. The
total billing for this period Is $92.85.

I have my plumbing system checked. |1 do not have any leaks or any items, such as toilets, that are leaking and causing a
drain on water. | do not water my yard, because with the current cost | can not afford that luxury. 1only run a dishwasher
2 times a week, a washing machine 2 times a week, and then have a daily shower and toilet usage for 2 persons living in
this home. As you can see from Exhibit 2 & 3, the water supply charges are not consistent from month to month. Also the
average daily cost are greatly different. | find it suspect that, during the month that | use less gallons than what Carolina
Water Service considers average, my average daily cost goes up. Another item that stands out is that after my usage
went down nearly 1,400 gallons/month, my bill only dropped $1.45. This Is the real cost of Carolina Water Service, not the
cost shown in Exhibit 1. If the rates are allowed to go up by the suggested 80%, then | am likely to have bills in the range
of $150/month. Carolina Water Service is already billing monthly more than other water/sewer providers in the area. [f
they car not run their business with getting a premium cost above other service providers, then they need to get out of the
water/sewer business. We, the consumer, have no choice of getting our water elsewhere and are, in a sense, being held
hostage by this company. |implore you not ta allow them this outrageous increase, or any increase for that nngt';]or;.)
BperE i)

Sincerely,

PECSC
MAILL/ DM8




Public Service Commission of South Carolina Phone: §03-896-5100
101 Bxecutive Center Dr., Suite 100 L’I/]] bg Eax: 803-896-5199
Columbia, SC 29210 WWW. PSC.5€.goV

Email formtmeoomab@;mrsc gov

..equired Fields Letter of Protest
Date: ¥ June 03, 2011 in Docket *M - 92 - WS
Name ¥* Robert Hook

Misiling Address ¥ 116 Laurel Meadows Drive

City, State Zip* West Columbia SC 29169 Phone ¥ 803-261-3270

H

B-mail

1 Whalt is yonll‘ connec __on ox mterest in th' ase For examplle, are you a custome_r ofthe Company that is the.'._' L
2 suh]ect of thls pendmg pmceedmg? (ThIS sactlonlﬂiust be completed Attach addltlonal mformanon If necmiy) R

] am a customer of Carolina Water.

2 Please glve a concise stwnmmit of ymur pmtest # (ThlS sect:on g be cﬁ)ﬂmlmdi Attach aidmonal mformat[on :fmmsary)

We already pay more than anyone else in Coiumbla for Water and Sewer and it is the City of West Columbla water anyway
The city should take over Laurel Meadows Subdivision and if not, Carolina Water should not be allowed to raise their rates
anymore until they are in line with the city rates.

3. Do you w:sh to make an appearance at a hearmg in thns pmceedmg s lfSCh 2
'i (Thissectlonmouldbecompiaed) O D

e “PM

Page 1 of 1




Jocelyn G. Boyd
Chief Clerk!Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

James Rhinehart
132 Kingston Court
Lexington, SC 29073

The Public Service Commission

Stare off South Carolina

June 6, 2011

OFFICE OF REGULATORY STAFF

ITTOTY

COMMISSIONERS

John E. “Butch” Howard, First District
Chaivman

David A. Wright, Second District

Vice Chaivman

Randy Mitchell, Third Distriet

Elizabeth B, "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya “Nikki" Halll, Sixth District

Swain E. Whitfield, AtMlarge

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

WA
JUN 06 2

INRE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates fof Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Rhinehart:

¥ our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’'s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure
cc: Office of Regulatory Stafff

Sincerely,

Daphne B. Duke

Information Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Execittive Center Dr., Columbia, SC 29210-8411, 803MB35-5100, www.psc.sc.gov




Easterling, Deborah A 30144

rom: Easterling, Deborah
Sent: Friday, June 03, 2011 1:49 PM
To: 'James Rhinehart'
Subject: RE: Form Returned: Letter_of Protest_Form_pub_0001,pdf

Dear Mr. Rhinehart,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your
email and Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please {et me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: James Rhinehart [maiito:jrhineha@us.ibm.com]

Sent! Thursday, June 02, 2011 5:50 PM

To: Contact

Subject: Form Returned: Leifter_ofC Protest]dionnpuinbOMO 1. pdf

Jim Rhinehart, PMP®

IBM Global Services

Globai Delivery Project Executive
integrated Technology Delivery

Office: +1.720.395.0640, TIL 676-0640
Mobile: +1.803.719.7920

Email: jrhineha@us.ibm.com

w
. n
w

PSC.-S
May /. @'%@




Phone: 803-896-5100

Fax: 803-896-5199

WWW.PSC.SC.E0V

Email form to: contact@psc.sc.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29216

Required Fields Letter of Protest
Date: * June 03, 2011 inDocket* 2011 - 47 - WS
[Protestant Hiiformation;
Name * James Rhinehart

Mailing Adidtiess ¥ 132 Kingston Court

City, State Zip ¥ -LLexingtan: ., S¢ 29073 Phore ¥ 803-939-0805
E-mail
1, Wlmt 1 Ou or. iuterest in this ease" * Far example, ave yau a customer of the Campany tlm i8 the

wmwmhismndmg proceeding? (thissectionkiiiishibe esitijbetet] Anach addiiforih] {infotiiitloni fnecessary.)

| am a customer of Carolina Water Service, Inc.

2. PRIGE givea eoﬂeiw statement of your protest. * (This seﬂﬁdﬂlﬁﬁ be ccmsleted; Attseh additional information If iecesesry.)

Carolina Water Service, Inc. ("CWS") has filed an application to adjust an increase of price Its for water and sewer services.

I am protesting this adjustment. CWS has not provided Slffficient and complete evidence to warrant an increase in water and
sewer rates to the amount documented in the "NOTICE OF FILING AND HEARING". In comparison to other water and
sewer providers in the Midlands region, CWS is the most expensive water and sewer services provider. Water and sewer
services are critical services in my community. CWS is the only water and sewer services provider in the Keystone
Commons Sulb-division community; there is no competition in the area. Residents in my community simply cannot choose to
change service providers because competition does not exist. Without competition, CWS monopolizes the market to It's
advantage; residents will either be forced to pay increased rates or move out of the community. More than 9-years ago | was
hesitant to move Into the Keystone Commons Sub-division, in part, due to the high water and sewer rates. Increasing the
rates as CWS has proposed in it's filing will deter residential growth and commeree, having a negative impact to the
community. CWS's application for increased rates wili nearly double the price of services to it's customers. This steep
increase of rates reflect CWS' poor leadership and poor management, taking advantage of residents in my community. CWS
must not be permitted to increase rates for its services.

3.Do ybuwish to make au appesrdingest.a hesritigin this proceedmg'; if scheduled, tind offer sworn tmmw
, (Tmmakalh should be completed.) - =

I will attend the hearing and wish to verbally share the protest statement documented above. |want to insure the
commissioners consider my protest.

Page Lof |




COMMISSIONERS
John E. “Butch” Howard, First District

The Public Sevvice Commission Bt Wiight, Sccond Distit
o ' 'l'?a:(:y M;:.chell, Tl;ird D;n:%ct
Hate O SOUTh ol e o

L

\ Swaln E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator Clak’s Office
Phore: (803) 896-5133 Phone: (803) 896-5100

Fax: (803) 896-5199

Fax: (803) 896-5246

June 6, 2011

Linda Wood
136 Kingston COoulit
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Iecrease in Its Rates for Water and Sewer Services Provided to All of Iks Service Areas in South Carolina

Dear Ms. Wood:

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Paity of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 10t Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, WwM{ppscsegov




06/06/2M1.1 069:58 863-898-0613 PHEC CSHCN 2 5 0 / @ 0 PAGE 061/01
Public Setvice Commiission of Sohtth Car6lina Phone: 803-896-5100
101 Exmmrive Center Dr., Suite 100 Fax: 803-896-5199
Dolumibia, SC 29210 WWW.PSCECEOY

Email forit  vo mnmt@g%d@gw
¥ Required Fields Letter of Protest l: Nmt Tt

47 - WS

IDate* June 06, Z0H1

Name Linda Woed —
Mailing Adidtesss 136 Kingston Court .
City, Sthite Zip* _Lexington ’ §C 29073 Plore B03-786-614

E-mail lindawood1192@att.net -

1 am a customer of Carolina Water Service, Inc.
TN o g e e,

it OF Ll

Clbrn 5wl aen

Carolina Water Servuce, Inc. ("CWS") has ﬁled an apphcauon to request an exorbltant increase of tP spree for water and
sewer services, bam protesting this adjustment. CWS has not pravided sufficient and complete ev jen;e to warrant such a
huge increase in water and sewer rates to the amount documented In the "NOTICE OF FILING ANI | HEARING", In
comparison to other water and sewer providers in the Midlancls region, CWS is the most expensive (ddtlt and sewer services
provider, Water and sewer services are critical semwices in my community. CWS Is the only water 21d s ewer services
provider In the Keystone Commons Sub-division community; there is no competition in the area. Ry sldiints in my eommunity
simply cannot choo$e to change service providers because compdlition does not exist. Without cor ipelition, CWS
monopoliZes the market to it's advantage; residents will aftinar he forced to pay Increased rates or ir sve out of the
community, There are senior citizens as well as single women and single mothsrsliving here. | wat colfleemed with the
water rate When | purchagsed my home 3 years ago. | pillan to retire within a few years and will be livi ig on a fixed income, |
could not afford this huge Increase In my water and sewer rate. If their request is approved, it will be ma's than my power bill.
| hate to think that at 68 or 70 years of age, | would have to sail my home simple because of my wallir ad sewer bill. Ploase
do not permit CWS to Increase rates for its services,

No, I do not wish to speak, but | do plan to attend the heanng

Page 1 of 1
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission Secong Distrct

. Randy Mitchell, Third District

State o f South Carolina Elizabeth B. Lib* Fleming, Fourth District
(3. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief ClerkfAdministrator Clerk’s Office
Phone; (803) 896-5133 Phone: (303) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199
OFFICE OF REGULATORY TA fr
June 6, 2011 ’ '
Song-Yih Tu
322 Ridge Reserve Drive

Clover, SC 29710

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Hs Rates for Water and Sewer Services Provided to All of lits Service Areas in Sonth Carolina

Dear Song-Yih Tu

Yaour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine wituesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket,

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 2921.0-841.1, 803-896-5100, Www.pReSx0EN




Easterlin_g, Deborah

am: Easterling, Deborah
St Friday, June 03, 2011 2:16 PM
To: ‘house@sonny2.com'
Subject: RE: Form Returned: Letftesr oft Protesit]bomm pouth @001 pdf

Dear Somg-Yih Tu,

This is to acknowledge receipt of your emadil to the Ruddlic
Service Comnsssion. I am forwarding your emdil and Leetter
of Protest to our Clerk's Qiffice for processing. Your
emadil and Leetiter of Pratest wiilll become a part of Dmdket
No. 2011-47:WS and wiilll be posted on our wedlasite umdker
this dockast.

Please let me knaw if you showld require any additional
infornmestion.

Sincerely,

Hope H. Adams
Addnning strative Asssistamt

--——QOriginal Mtessgge--——-

Fraom: Sonny Tu [maailtos hoouse@@samnmny2.com]
Semt: Friday, June 03, 2011 11:25 AM
To: Contact

Siulhject: Form Rseturned:
Leetter_of _ Protest Form joub 0001 jpif

Form Returned: Lefter of Pratest Form gatb 00001 jpdf

I'nstructiions to add this form to a responses file:
1. Dobbtecdlick the attactnment.
2. Acrobat wiill prompt you to select a responses file.

REC
TRy

Jul U

PG Sb
WAL [ DIVIS

SOV




Phone: 803-896-5100

Fax: 803-896-5199

WWYV.PSC.SC. oV

Email formttncomaab@lm:se: gov

Public Service Commission of South Carolina
10} Execative Center Dr., Suite 100
Columbia, SC 29210

{eguired Fields Letter of Protest [| Print
Date: * June 03, 2011 in Docket * - -
Protestant Information:
Name * SONG-YiIH TU

Mailing Adidiesss 322 RIDGE RESERVE DRIVE

City, State Zip * -CLOVER- SC 29710 Phere 803-831-1031

E-mail house@sonny2,com

1, What is your connectmn ar mterest in this case? * For example, fire you a cnstoma' of the Company thmt is the
subject of this pending proceedmg? (T his wcnon must be completed. Attach additional infoffilation if necessary, )

Residentiial customer of Carolina Water Services.

2. Please give a concise statement of your protest. * (This section nust be completed. Attach additional infonnation if necessary.)

The proposed rate imurezse for water & sewer services is unacceptalle. As it is, customers of CWS already pay one of the
higihest rates in the area, Therefore, i think the imorEgse is unfair to me, as a customer,

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled and offer sworn testlmony" ¥
(ThlS section should be completed.) _ S :

No,

Page [ of |




Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Michael & Kelli Ball
111 Maple Leaf Way
Lexington, SC 29073

The Public Service Commission
State of South Carolina

June 3, 2011

FI%S OF REGULATORY STAFF

COMMISSIONERS

John B. “Butch” Howard, First District
Chaitwan

David A. Wright, Second District

Wice Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib” Fleming, Fourth District
G, O'Neal Hamilton, Fifth District

Nikiya “Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (303) 896-5199

JUN 03 201

utTt

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Ball:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for bitervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Duke

Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc..sc.gov




Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC,SC.Z0V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

Required Fields Letter of Protest Print Email
Date: * May 20, 2011 in Docket * 2011 - 47 - WS |
Protesta nt Information: -

Name * Michge] < l/'t”r K)q}/
Mailing Address * __[I] Mgl —dloafi1 udw
City, State Zip *- -iexﬁgw@m o, SC  AIQFT=- Phone* _FJOE- Y7807

E-mail

1. What is ymm-}dbnMon or mterest in thrs case? * For ex:amnl(e are you a customer of ﬂté Company that is the
subject of thls peudiug proceeding? (’[Ihummlon must be oomptaed Attach adiditional mformanon if necessary.)

| am a water and sewer customer of Carolina Water Service, Imeorporated in the Maple Grove subdiivision in Lexington, SC. |
am considered part of the "L20" water system, am a "Water Distribution Only™ customer, and a standard sewer customer.

’2. Please give a concise statemeut of your protest, * (This section must be completed. Attach additional information ifnecessary.)

atfched RECT 7y

3. Do you‘wish t6 make an appearance at a hearing in this proceediing, if scheduled, and offer sworn testimony? *
(This section should be completed.)

fes.

Page 1 of |




o

2. Please give a concise statement of your protest:

At right, the following municipalities not only treat the water and sewer, but yet are able to maintain far more

. ~fordable rates. CWS clifiieastlly charges nearly double for merely a pass-through system, and now wants to

ey

rease rates 83%? UNBELIEVABLE!

I ask the PSC to consider the following:
Rates charged by other

water and sewer providers
{Based on 6,000 gallons of in-town, residential usage)

» No customer has control over water lost between the
master meter and resident meters. Customers should
not have to pay for variable costs the utility could

maintain better but doesn't. - Water Sewer.

»  Accountability. Waste water treatment plants water us- | Batesburg-Leesville $31.28 $40.28
. . : o Cayce $22.61 $17.07

age is, at this time, estimated and not metered, giving Chapin $35.50 $17.00
CWS the ability to charge whatever suits its interest. Lexington $28.99 $32.67

» Distribution-only customers should not have the same | West Columbia $15.10 $9.20
costs go into their Base Facilities Charge and Com- Joint Municipal Water ~ $39.68 $45.16

modity Charge as non-distribution only customers. and Sewer Commission

CWS has only to maintain lines and bill customersin | SOURCE: STATE BUDGET AND CONTROL BOARD, ORRCE Gff LOCAL GOVERNMENT,

the West Columbia water treatment facilities (Supply

AN OCTOBER 2010, SERVICES ARE FROM MUITRALITIES OR SPECIAL PURPOSE
distribution-only water systems. We already pay for all DISTRICTS WHICH ARE NOT PR3 BASED OR REGULATED BY THE PSC.

|

Charge).

Can the PSC scrutinize the financial documents provided in the CWS rate case application to make abso-
lutely sure monies are going where it should and not to cross company/cross state functions? Utilities Inc.
owns five water companies in South Carolina alone and is also in 17 other states. One office in Northbrook,
11, handles the billing for all of these the sister companies. There is bound to be error.

The “pass-through” mechanism should be changed in the new rate structure, specificallly, that customers
should only be billed for the gallons of West Columbia water that pass through their individual meter and
only at the rate that West Columbia charges Carolina Water Service,

The CWS water tower on Mineral Springs road is an eyesore. Doesn’t 100k like one-cent of the capital im-
provement has been applied to it. Looks abandoned. To take alook at it makes one think twice about drink-
ing the water that's coming from it.

My wife and I bought our home at 111 Maple Leaf Way in Lexington in Jume' 10. After discussing with
other neighbors how they felt about the neighborhood, they were all very pleased with it save for one thing
— Carolina Water Service. All of our neighbors consistently complained of poor customer service and very
inaccurate billing. This has been heard across the board from every neighbor we've met.

Thank you for considering the above. I hope the PSC can find justification for allowing an 83% increase to our

water service because, frankily, I can not.

//

Sincerety,

T

Michael Ball
111 Maple Leaf Way
ELexington, SC 29072




COMMISSIONERS

John B. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission Scon il

. Randy Mitchell, Third District

State Of So uth Caro llna Elizabeth B, “Lib” Fleming, Fourth District
G, O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E, Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator Clerk’s Office
Phone: (803) 8955133 Phone: (803) 896-5100
Pax: (803) 896-5246 Fax: (803) 896-5199
:Ff OF REGU[HAT[TRY STAFF
June 3, 2011
JUN 03 20t
Rose Carey ¥
119 Loskin Lane U L:] u u

Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sex'Vices Provided to All of Its Service Areas in South Carolina

Dear Ms. Carey:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of foriher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.[sc.SC.gov




Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Phone: 803-896-5100
Fax: 803-896-5199

Columbia, SC 29210 WWW.PSC.SC. g0V
; Email formtmcootaat@isase.gov
* Required Fields Letter of Protest I 'Print I I Emaﬂ "

Date: * May 20, 2011 in Docket * 2011 - 47 - WS

[Protestatit Information:

Name # /ig (e N N GG/U”“ KMQ

Mailing Address * -I-| (L AL" "G a8 L= 0 sl s0g

ay, sate zip* (Leseomt Yo SC Q073 e (803) 35°9-Sg0S”

E-mail

1 What is your conné't::_':tfi,c"pn or interest in this case? ¥ gor example, are youa costomer of the Cbifijp'qny that is the -
. snbject of this pending proceeding? (This section must be completed, Attach additional infomiation ifmecessaty.)

am considered part of the "1-20" water system, am a "Water Distribution Only” customer, and a standard sewer customer,

| am a water and sewer customer of Carolina Water Service, Imconporated in the Maple Grove subdiivision in Lexington, SC. |

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation ifnecessaly.)
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I aeu ve's {f\t':')j% ?Cu./& Q(b

C’?J\'QX’Q\@'\;-* Vaes wn case o & AN
UJC&—‘@@“ bg@_& Seruvseshl wehep Y reatmept- (J\QU'\J\‘%, %

&f\-

o5
g 0

Sho ol pe m eberecd (pot e stinated ) ook the WWTP omd
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o
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3. Do ydu wish to make an appearance at a heézring in this proceeadiin@, if scheduled, and offer sworn testimony? *
(This section should be conipleted.) | :
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/U@
0 8 2001

PSC 50
MAIL | DMS
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COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

The Public Service Commission David A, Wrighi, Second Distrit
State of South Carolina Elizabeth B. %%?22‘%2’%3}232
G. O’'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth Disgtrict
Swain E. Whitfield, At-Large

Jocelyn G. Boyd

Chief ClerkAdministrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Faxcj(303) 896-5199
OFFICE OF HEGULATORY TAEF
B
June 3, 2011
JUN 03 26t
Scott Ganucheau )
109 Loskin Lane

Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carelina

Dear Mr. Ganucheau:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissiaar’'s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office offfegrubttoly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.[psC.SC.gov




Phone: 803-896-5100
Fax: 803-896-5199

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW.pSC.SC.gov
- ~ Email formttucomaet@yysxsc.gov

* Required Fields Letter of Protest Erjht 11 quﬁdl

Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Protestant Informatlon '

Nme* | Scert (A heAIn

Mailing Address * YD % Jé 25 K J A LIW.

oy, sute Zzip* L& Afﬁ?ﬁlcf\/ Sc 27@73 Phome* 2@‘5 SZED-GLGL’J?@D
E-mail 'SC@WQ%\JVQLQA'&@ QﬂWA«:'«G&;%A N

1. What is your conhectlm or interest in tlns case? * Yoor exaample, ar e you a cjllsitmnmr of the Company that is the
subject of this peﬂditig proceedmg‘? (Thls section must be completed. Atta:h additicmna I!m%maﬁon if nécessary )

l am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdlwsmn in Lexmgtom SC |

am eensidered part of the "1-20" water system, am a "\Water Bistribution Bnly" eustemer, and a @dﬂﬁg

SR

(e

SR g e flflii

DSCSC
I/ DVIS

2. Please givea ccmclse statement of your pmﬂm’t ¥ (This saction mgg be oompleted Attach sdditional mforrmtnon if necessary.)
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3. Do you wish to make an appearance at a hemrmg in tl‘llS proceaﬂiimm, 1f scheduled and offa* sworn testifn;my?‘ *
(Tl?is section should be ommeted)
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission i

N Randy Mitchell, Third District

State o f South Carolina Elizabeth B. "Lib" Fleming, Fourth District
@G. O'Neal Hamiilton, Fifth District

Nikiya “Nikki" Halli, Sixth District

Swain E, Whitfield, At-Large

Jocelyn G. Boyd

Chief Clerk/Administrator . Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 806-5246 Fax: (803) 8965199

QFFICE OF REGULATORY STAFF

D ERART

S| JUN 03 u
b G AT

125 Mogle Lot Way W

Lexington, SC 29073

June 3, 2011

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Sefvice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'vices Provided to All of lits Sei'vice Areas in South Carolina

Dear Mr. & Mrs. Groves:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissioanr’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

R

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wwwv.psuImofid




Phone: 803-896-5100
Fax: 803-896-5199

' Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW.PSC.SC.gOoV
o Email formitmconnaat@ysx.sc.gov
* Required Fields Letter of Protest ' pﬂﬂt II Il Emll :

Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Protestant Information _

Name * RoBerRT 4 w@aﬂws @ﬂca\)%

Malling Address* 1D WA PLE LFHISAA - Was AL -

city, Ste Zip¥* _LEYud (B K 29613 proner 66" G 11- G2
F-mail D:m\.mam 2RNGS & YA @ep: Cova

1. What is yom‘ cmmectlon or mterest in tlus case" *For mmmple, are Mm a custamer of the G&jﬂixany that is the |
subject of this Eemdmg proceeding? (Thts mction must be ocmpleted Amh Mditional infmmmmm iﬂiamty )

| am a water and sewer customer of Carolima Water Service, Imconporated in the Maple Grove subdiivision in Lexington, SC. |
am considered part of the "1-20" water system, am a "Water Distribution Only” customer, and a standard sewer customer.

2, Please give a concise statement of yonk' protest. ¥ (This section misst be completed. Attach additional information if necessary.)
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3. Do yon wish to make an appearénce ata hemrin in this proceeﬂiing;,'if scheduled, and offer sworn testimony? ¥
(This section should be commpleted.)
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission e el

. Randy Mitchell, Third District

State Of So uth Caro llna Elizabeth B. "Lib" Fleming, Fourth District
G, O"Neal Hamilton, Fifth District

Nikiya “Nikki” Hali, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief ClerktAdministrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199
BFACE OF REGULATORY{%TA
AR
June 3, 2011
ne JUN 6 8 2011
JV UL
Pamela Horack
8 Mischief Lane

Lake Wylie, SC 29710

IN RE: Doclfet No. 2011-47-WS - Application of Carolina Water Service, Incot'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Horack:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
ce: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr\, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Easterling, Deborah : Q 30| X

From: Easterling, Deborah

Sent: Thursday, June 02, 2011 4:04 PM

To: Pam’

Subject: RE: Form Returned: Letter_ofCProtest]drommpuiutO@D 1. pdf

Dear Nks. Horack:

Tihis is to acknowiledge receipt of your emadl to our PSC
Wébbdite Canmaents.

I am forwarding your emadil to our Clerk's Office for
hamntlling. Your emdl wiill become a part of Dodket No.
2011-477%WS and wiilll be posted on our wedlssite undker this

Draciest .

Please let me know if you showld require any adiditional
infommestion.

Sincerely,

Delorah Esasterlimg
‘RECEWED

--———QOriginal Niéessgge—-

From: Pam [maailto:!:p horack@bel kzmith. net]

Sent: Thursday, June 02, 2011 3:37 PM PSC sC
To: Corttact MAIL Y DVIS
Subject: Form Rseturned:

Lettenr off protest tFoom_pub_ 000ILL. pdf

Form Resfurned: Leter of Pratest Form golb 00O jpdif

Instructions to add this foum to a response file:
1. Drobbte«dlick the attacinment.
2. Aorabst will prompt you to select a response file.




Phone; 803-896-5100
Fax: 803-896-5199
WWW. PSC.SC.gov

Email formtcoataat@sacse.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Required Fields Letter of Protest '
Date: * June 02, 2011 inDocket * 2011 - 47 - WS
|[$mtmmt Information:
Narne* Pamela J, Haorack

Mailing Address ¥ SMischief Lane .  _ . . __ __

City, State Zip * -LakeWylite sC 29710 Phonre 803-831-1929

E-mail

1. What is your connection or interest in this case? ¥ For example, are yon a castomser of the Company that is the
subject of this pending proceeding? (This section it be completed. Attach additional information if necessary.)

| am a customer of Carolina Water Service since our move here in May of 2004,

2. Please give a concise statemext of your protest. * (This section jiifist be completed. Attacli additional information if necessary.)

Please see attached lefter of protest.

3. Do you wish to make an appearance at a bearing in this procesiiimg, if scheduled, and offer swarn testimony?
(This section sheuld be conplated.)

If heid in the Lake Wylie area, | would be willing to appear.

Page | of I




From: Pamela J Horack
§ Mischief Lane
Lake Wylie, SC 29710

To:  Public Service Commission of South Carolina

I am concerned about the proposed rate increase filing by Carolina Water Service for the
River Hills neighborhood, My bill dated March 20, 2011 was $83.62. Based on their
proposed numbers, my bill would be $119.61 for the same service. This is disturbing
since I would be footing at least a 43% cost increase to fund a company that is not
providing me increased service. Here are a couple of recent service examples:

During a recent storm, when power was out for almost 24 hours, we received a recorded
call around 11pm informing us that Carolina Water was requesting limited water use as
they return to normal. They called the next morning to say that the water restriction was
lifted. Why would they wake me up to tell me to limit my water use overnight? That
made no sense to me.

During a recent call requesting a separate meter, the customer service representative was
not able to give me any information regarding my request. She was not fiiendly. She did
send a request for someone to come to my house to look at the request. As of June 2nd, [
have not been contacted by Carolina Water regarding this request. | have called to make
a second request.

According to the Rock Hill Herald alticle dated April 21, the application for rate increase
includes an 11.5% return on equity for the shareholders. According the Utilities Inc.
website, the company is owned by a private equity owner. Since company financials are
not public information, I am unable to review the numbers to determine if this is a valid
ROE request. As a Financial Planner, I don’t know of anyone who is receiving an 11.5%
ROE in the current economy, palticularly for taking on the no-risk proposition of
increasing rates to those who are required to pay it.

The information on the company website reinforces the fact that this group is not
interested in customers. Information on the website repeatedly states that Utilities Inc. is
a “big company” that is “well-funded” and composed of board members with “industrial
and accounting” experience. Nowhere in the company information do they state that they
work for the benefit of the customer. They know they have a captive consumer base;
therefore, this private equity owner can do what it wants in requesting huge rate
increases.

During this critical economic time of rebuilding for so many individuals, a rate increase
request of this magnitude can make or break a family’s household budget. Households
are already coping with increased gas, food and clothing costs. Many are still suffering
from the decreased net worth of their homes and retirement funds. Wages are not
increasing, although unemployment is slowly decreasing. Household budgets are tightly
squeezed and this rate increase will only serve to make matters worse.




Also, I believe that requests such as this from Carolina Water continue to drive business
away from the Lake Wylie area. 1have personally considered moving to reduce my cost
of living and my monthly water bill is one of the biggest components of that thinking,
I'm normally pro-business, but I would really like to see the water service in our area
taken over by a government entity that can distribute it in a more fair, equitable and
affordable manner,




COMMISSIONERS
John E. “Buich” Howard, First District
Chatriman

The Public Service Commission David A. Wright, Second Distic
State Of Souﬂ’l Cal‘olina Elizabeth B, iﬁnﬁyﬁgﬁﬁg{lﬂﬁgﬁiﬁ
G. O'Neal Hamilton, Fifth District

Nikiya "Nikk["” Hall, Sixth District
Swain E. Whitfield, At-Large

Jocetyn G. Boyd .
Chief Clerk!Administrator Clerk’s Office
Phone: (803) 896-5133 Phore: (803) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199

OFFICE OF REGULATORY STAFF

June 3, 2011

Daniel N. & Beverly J. Kirby
106 Maple Leaf Way
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer SeiiVices Pi'Grdidied to All of Kés Seli'Vice Areas in South Carolina

Dear Mr. & Mrs. Kirby:

Vour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine wituesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Tutervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
tuformation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center D, Columbia, SC 29210-8411, 803-896-5100, WAAMpSCsScapv




Phone: 803-896-5100
Fax: 803-896-5199

WWW. PSC.SC.Z0V

Public Setvice Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Reguired Fields Letter of Protest Print Email
Date: * May 20, 2011 in Docket * 2011 - 47 - WS '

Protestant Informatlon

Name * Dayret- 4/~ Vé‘é’@’)@/’ty 7 /{/ /%)/
Mailing Address * W{E/#A?ZE W WX

oy, se 2y N BUNAEDN € 22X 7 wone* i3 FoF. 76/%P
el W/xﬁﬁV?V?é 6&4@4 oM

1 WhatlmJ}@ur connection or mtel est in this case? q’@‘l?cm' exﬂiﬁple, are you a cutﬁmhibu) drlfthe Company that 1£tlie
subject of this pending proceedmg? (This section niust be ooiﬂpleted Attach additional infoimaﬂon if hecessary.)

| am a water and sewer customer of Carolina Water Setvice, Imoonporated in the Maple Grove subdiivision in Lexmgton SC. |
am considered part of the "120" water system, am a "Water Distribution Onlly” customer, and a standard sewer customer,

2. Please give a concise statement of your protest. # (This section must be completed. Aitach additional information If necessary.)
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3. Doyou wish to make an appearance at a hearing in this proceeﬂing. if schedulefjm“ iiggféfsv%m téa?@uy" #
(This se;’tion should be compi_eted ) ! bt S 1
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wrigit, Second District

The Public Service Commission o lct

. Randy Mitchell, Third District

State o f South Carolina Blizabeth B, “Lib"” Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki" Hall, Sixth District

Swain E, Whitfield, At-Large

Clmei’béldmgi By lerk
er ministrator Clerk’s Office
Phone: (803) 39&51633 Phone: (sog)t 8;6-5100
Fax: - - A -
a: (803) 896-52 OFFICE OF REGULATORY GTARE o
Al
June 3, 2011 JUN 03 201

Ms. Frances Neuburger
7 Indian Creek Trail
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates foi' Water and Sewer Services Provided to All of Iits Service Areas in South Caroliva

Dear Ms. Neuburger:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of fmther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultaint

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 20211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, WwWW.PSC.SC.gov




X 30131

7 indian Credk Trl,

Ms. Frances lel:mger
Leleﬁgﬁﬂﬂ SC 29072-9841 !

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
CLERK'S OFFICE P Resimc rmm,

NOTICE OF PUBLIC NIGHT HEARING SRR

CLERR s Ofrioe
DOCKET NO. 2011-47-WS

APPLICATION OF CAROLINA WATER SERVICE, INC. FOR APPROVAL OF AN INCREASE IN ITS
RATES FOR WATIER AND SEWER SERVICES PROVIDED TO ALL OF ITS SERVICE AREAS IN SOUTH

CAROLINA

Carolina Water Service, Inc. {“the Company or CWS") has filed an Application with the

Public Service Commission of South Carolina (“the Commission”) for an adjustment of its rates
and charges and for modification of certain terms and conditions for the provision of water and
sewer service. The Application was filed pursuant to S.C. Code Ann. Section 58-5-240 and 26
S.€. Code Ann. Regs. 103-512.4.A and 103-712.4.A. CWS provides water and sewer service to
the public for compensation in certain areas of South Carolina pursuant to rates approved by
the Commission in Docket No. 2006-92-WS.

PLEASE TAIKE NOTICE that a Public Night Hearing on the above matter has been scheduled to
begin at 6:00 P.M. on Wednesday, July 13, 2011, before the Public Service Commission at the
Lexington County Tennis Complex, Second Fioor Conference Room, 425 Oak Drive, Lexington,

South Carolina 29073. Persons who wish to testify before the Public Service Commission
regarding the Application may do so at this hearing. All testimony will be given under oath.

Persons seeking further information about the Commission’s procedures should contact the

Commission’s offices by dialing (803) 896-5100 or by writing to the address below.

Public Service Commission of South Carolina
Clerk’s Office
Post Office Drawer 11649
Columbia, SC 29211
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COMMISSIONERS
Tohn E. “Butch” Howard, First District
Chairman

The Public Service Commission David A. Wrigh, Secon Distrit

N Randy Mitchell, Third Diistrict ‘

State Of So uth Cd"Ollna Elizabeth B, “Lib” Fleming, Fourth District ]
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E, Whitfield, At-Large

Jocelyn (3. Boyd

Chief Clerk/Administrator Cletk’s Office

Phone; (803) 896-5133 Phone; (803) 896-5100

Fax: (803) 896-5246 Fax: (803) 896-5199
QFFICE OF REGULATORY STA|

June 3, 2011

JUN 03 201

Nathalie Redfern
100 Loskin Lane
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lits Service Areas in Soath Carolina

Dear Nathalie Redfern:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.
According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulbkt@iy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wwvv.psc.sc.gov




Phone: 803-896-5100

Fax: 803-896-5199

WWW.DSC,SC.goV

Email formiturootaat@iysc sc.gov

Public Service Commission of South Caralina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest | JBFmt "‘ Email JI
Date: ¥ May 20, 2011 in Docket * 2011 - 47 - WS JBringt Ema
[Protestant Information: " - : _

Name * LI TS onl A

Mailing Address ‘ DO L@S k',f Lane

cysae zy _-e)imgten SL  @40003
{OV Nl Ak

E-mail

L I <\Y
1 What lS‘j@Mr comnectlon or mteresi in thns mse? * For exahipﬁe, areyou a customer of the Compfmy that is the
subject | ui’fthls peudmg proceedmg? CT his section muﬁ be completed Attach additional mfoi:l{mom if necmy ) '

1 am a water and sewer customer of Carolma Water Selrvlce, Imconporated in the Maple Grove subdiivision in Lexmgton SC, |
am considered part of the "1-20" water system, am a "Water Distribution Onlly" customer, and a standard sewer customer,

2. Please give a éoncise statement of your protest. ¥ (This m’lén must be complaéd, Attach additional information if necessary,)
I am protesting the increase in the  Weltfir
fees. E Ha FooBgree iNjM BRE DRW
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3 Do you wish to make an appearance at a hearmg in this procesiiimg), if scheduled and offer sworn,teijny" ¥

(This sstion should be completed) - o g CRIN
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COMMISSIONERS

John E. “Buteh” Howard, First District
Chairman

David A, Wright, Second District

The Public Service Commission st

. Randy Mitchell, Third District

State Of So uth Cd"Ollna Elizabeth B. "Lib” Fleming, Fourth District
G. O’Neal Hamikton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd

Chief ClerkfAdministrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (303) 896-5246 OFFICE OF REGULATORY STARY: (802) 8066199
)t
June 3, 2011 ]
Kenneth & Brenda Speach
208 Loskin Lane

Lexington, SC 29073

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewexr Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Speech:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissian’'s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Public Service Commission of South Carolina
101 Executive Center Dt., Suite 100
Columbia, SC 29210

Phone: 803-896-5100

Fax: 803-896-5199

WWVW.PSC.SC. g0V

Email formtmcomnaat@;m:m .gov

* Required Fields Letter of Protest
Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Profestant Information: |

Name * KA &ith, éﬁ Breado, & @eﬁvdfw

Maling Address* 209 Loslinry Lgne.

Ciy, sute Zip* {4 f\QAWY\ S 2907123 propex 0D =40 ~§Ob
E-mail b\f‘evcﬁab %\oep_c,h & <hoe @\0 e Cam

1. Whait is your connectmn or hitﬁr&st in thls case? ¥ For exmmple, are you a custnb. -'#r af the C(Dmpmny that iis the
sub]ect of ithis pendmg proceedmg? (This section must he compieted. Att&h Mdmonal formanon ifmecessat).} .

i am a water and sewer customer of Carolina \Water Service, Imconporated in the Maple Grove subdiivision in Lexmgton, SC. |
am considered part of the "[L20" water system, am a "Water Distribution Only™ customer, and a standard sewer customer,

2. Please give a concise statement of your protest. ¥ (This section mnst he completed. Attach additional mformat[on if necm*y )
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3. Do you wish to make an appearance at a hearing in this procee]ﬂilmm if scheduled and offer swarn testimony? ¥
(This section mould be completed)
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Jocelyn G. Boyd
Chief Clerk/Administrator
Phene: (803) 896-5133
Fax: (803) 896-5246

Michael & Laura Welborn
116 Torrisdale Drive
Lexington, SC 29073

The Public Service Commission

State of South Carolina

June 3, 2011

FFICE OF REGULATORY STAFF

AR

COMMISSIONERS

John E, “Butch” Howard, First District
Chairman

DPavid A. Wright, Second District

Viee Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib” Fleming, Fourth District
(. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

JUN 03 201

i

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carelina

Deal' Mr. & Mrs. Welborn:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

cc: Office of Regulatory Staff

Sincerely,

Daphne B. Duke

Information Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dit., Columbia, SC 29210-8411, 803-896-5100, Www.{sc.sc.gov




Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.gOV

Public Service Commission of South Carolina
101 Executive Center Dr,, Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

EC

* Required Fields Letter of Protest Brint a
Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Protestant Information: __ e
Narme * Lovce & Mickae! W2 Wlore
Maling Address* Mike  T0(¢ . odal® (D

City, State Zip * im[gk‘t NE Y O\ ,_S@ﬁﬁéB Phone * @3) ?)\?)( -

E-mail | M@\@O 6@{{[3 B WO xﬁc\?i;k‘ NG, Hz:‘:

1. Wha‘ lsyour connectum or mterest in thls case? gl!‘li't‘oreemmiplle, arey@n H customer of the Company t]llﬂt._:::_tlﬁle
sub]ect of this pendmg proceedmg" (This section must beommpieied Attach addttlonal 1Hf{?rmanon 1fmmesgaty)

| am a water and sewer customer of Carolina Water SeNice, Imoorporated in the Maple Grove subdiivision in Lexsngton SC. |
am considered part of the "E20" water system, am a "Water Distribution Only* customer, Eﬁmdwd sewer customer.
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2, Please glve a concise statement of your protes‘t ¥ (This section must be completed. Attach additional information If neomry )
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3. Do ybu wish to make an appearanée at a hearing in this proceediing), if.sc_heduled, and offer sworn testimohy? ¥
(This section should be completed.)
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COMMISSHONERS
John E. “Butch” Howard, First District

Chairman

b - - M David A. Wright, Second District

The Public Service Commission e s
. Randy Mitche(l, Third District

S ta te Of S oH t h C {a I"OI Ina Etizabeth B. "Lib” Fleming, Fourth District

G, O’Neal Hamilton, Fifth District

Nikiya “Nikki" Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G, Boyd
Chief Clerk!Administrator Clerk’s Office
Phone: (303) 896-5133 Phone: (803) 896-5100
Fax: (303) 896-5246 Fax: (803) 896-5199
FFICE OF REGULATORY STAFF
N
June 3, 2011
JUN 08 2011
T LJ
Tracy and Amanda Williams
130 Maple Leaf Way
Lexington, SC 29073

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Appiroval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofJks Service Areas in South Carolina

Dear Tracy & Amanda Williams:

Your written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony bat can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenior in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr,, Columbia, SC 29210-8411, 803-896-5100, www pscasgdy




Phone: 803-896-5100

Fax: 803-896-5199

WWW.PSC.SC. GOV

Email formttwcontaet@ysx se.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest Prmt ,' Emad |
Date: * May 20, 2011 in Docket * 2011 - 47 - WS '

Protestant Informatlon

Narme * lmqj_xd moMa Willloms
Mailing Address *  (F30 M@_@ %@WAMI

City, State Zip ¥ lexwgiuoa, 806 - 26013 phone% _B03- OD3.. 3Rk,
E-mail JLMII lamssf@{uic Slgf @ W inditréom, Dei

s " R
1' terest 111 th:s case'P. - ‘F}cnr example, are you amstomer of the Company. i

1 Whmt is ymnr comlectlon LS IS the

,,,,,,,

| am a water and sewer customer of Carolina Water Service, lncorporated in the Maple Grove subdwlsmn in Lexmgton SC. |
am considered part of the "1-20" water system, am a "Water Distribution Only” customer, and a standard sewer customer,

2. Please give a concise statement of youh‘ protest ¥ (This section mugt be completed Attach additional information if necessary.)

@quse: see +he buick side of paper TBF the pﬂ\%@l
proies.

3.3]9:0 you wish to make an appearance at a hearing in this proceedimg), if scheduled, and offey' sworn testimony? *
(This section should be completed.) ,

yes
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We have heen with CWS for approximately twelve years, In this time we have
experienced inconsistent billings and poor service. We have never been satisfied with
our service and we do not know of another CWS customer that is satisfied. | feel that
we are forced to pay an outrageous amount, and when | have shared with friends and
family of the amount that we pay they also believe the charges are outragecus. After
some Investigation we found that West Columbia s charging a base fee of $15.10 for
water and a base fee of $9.20 for sewer, this being said, CWS has a markup rate of
between 300 to 400%. | do not know of another commodity that has that much of a
markup, especially a commaodity that | have to have to live and | do not have a choice
of whom | get it from. | belleve that CWS has taken advantage of the fact that they do
not operate on a free market bases. No matter how bad there service, or how high
their rates are, | will still be forced to pay. | also understand that while all ather water
companies take a loss on water leaks (their side}, theft, and general water loss- CWS
just passes this cost of doing business on to their customers. | am asking the PSC to
sericusly look at what CWS is doing.




COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

The Public Sevvice Commission Diid A. Wrigh, Seoocd Distic

. Randy Mitchell, Third District

Srare (M South Carolina Elizabeth B. "Lib” Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitiield, At-Large

Jocelyn G. Boyd

Chief ClekJAdniinistrator Clerk's Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199

OFFICE OF REGULATORY STAFE
June 2, 2011 D p ﬂ

Burt & Katie Bassett JUN 02 201
129 Loskin Lane

Lexington, SC 29073 Q \f} Lj U U Lj

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Raftes for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Bassett:

‘our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclostre
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.Scgov




Phone: 803-896-5100

Fax: 803-896-5199

WWW,pSC.SC.gov

Email formttwcomast @ sc.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite HIQ
Columbia, SC 29210

* Required Fidlds Letter of Protest | Print “ |‘ Emalil 1'
Dae: * May 20, 201 inDocket * 2011 - 47 - WS

Piotestent Infokmation: R o | ‘

Name * Bug L KaTie BrssaEre-

Maling Address* VR ¢ AOSKiNn LGN E
City,ﬁateZip* LE%PN B TO RY) ’,SQ... %6@73 Phone *¥ f&B——A//f—/"A( AN

A
7

Email _BlisoBA= . + 1 r @bt pit. Cortr

1 Whatls youy connecﬁon Gllli‘i:i'_'téi‘és;t in this case? * For éxample, areyou a custoiﬁek‘ of the Company th'_é{t 1s the
subject ofithis pending proceeding? (This section must be completed. Attach additional information if necessary.)

bam a water and sewer customer of Carolina Water Service, Imcorporated in the Maple Grove subdivision in Leximgton, SC, |
am considered part of the "E20" water system, am a "Water Distribution Oniy” customer, and a standard sewer customer.

2, Please give a concise statement of your protest. ¥ (This section must be contpleted. Attach additional informsation if necessary.)
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3. Do you wish to make an appearance at a hearing in this proceedimg, if SQhafubed, and offer sworn testimony? #
(This section shouild be comgpleted.)
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairinan

David A. Wright, Second District

The Public Service Commission st

. Randy Mitchell, Third District

State Of South Carolina Elizabeth B, "Lib” Fleming, Fourth District
G. O'Neat Hamilton, Fifth District

Nikiya “Nikki” Hafl, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G, Boyd

Chief Clerk/Administrator Clerk’s Office
Phone; (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Fax; (803) 896-5199
June 2, 2011 QFFICE OF Rfi[%ULﬂ}iﬁ)EﬁTA FF
Heather Bradley JUN 02 201
248 Losklin Lane
Lexington, SC 29073 E] i ] ” I I

IN RE: Dodket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of lis Service Areas in South Carolina

. Mear Ms. Bradley:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center D, Columbia, SC 29210-8411, 803-896-5100, www.[sc.50.60V




Phone: 803-896-5100

Fax: 803-896-5199

WWW, PSC.SC.gOoV

Email formttocontast@iysasc.gov

% Required Fields Letter of Protest | Brint || Email
Date: * May 20, 2011 in Docket * 2011 - 47 - WS$§

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Protestant Information:

Newne * Heaned . Mrdidiey

Mailing Address * DR Ltssoliin | gehe.

City, State Zip * _Ley m%ﬁmg LBl AG13 Phone * Gt33-CAl- ¥86))

E-mail YL - _

1. What is your c"oh'n_'ection or interest in thls case? ¥ For example,:afé you a customer of thé'gmn]pmy that is the
snbject of this pending proceeding? (Thissection nmst be comipleted. Attach additional information if necessary.)

| am awater and sewer customer of Carolima Water Seavice, Imconporated in the Maple Grove sulbdiivision in Lexington, SC. |
am considered part of the "[220" water system, am a "Water Distribution Only” customer, and a standard sewer customer.,

|2 Please give a concise statement of yom' protest i (This section mnst be wmpleted Attach additional information if necessary.)
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3. Do you wish to make an appearance at a hearing in this pmceedmg , if scheduled, and offer sworn testimony? *
{This section should be completed.)

N
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COMMISSIONERS
John E. “Bufch” Howard, First District

Chairman

The Public Service Commission David A. Wright, Scoond Distrct
State of South Carolina Efizabeth B. ’I’{Lali[ﬁfl’yl:ﬁciﬂeg{iirgﬁﬂgi:gﬁ

(. O'Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth Distrit
Swain E. Whitifiei] At-Lange

Jocelyn G. Boyd
Chief Clerk/Administrator Clerk'sOffiae
Phone: (803) 896-5133 Phone: (803) 896-S10D
Fax; (803) 896-5246 Fax: (303) 396-5180

June2,2011  orrice OF REGULﬁﬂR‘{ I]%

Tim & Kathy Bupp ’ {

138 Maple Leaf Way ! J

Lexington, SC 29073 i JUN B2 11,
[9510[0)

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
IncYease in Its Rates for Water and Sewer Services Provided to All of fits Service Areas in Sonth Carolina

Dear Mr. & Mrs, Bupp:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commissionr’s Rules of Practice and Procedure, a Protest does not make you a Party of Record,

Ifwe may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-841 1, 803-896-5100, www.psc.sc.gov



Public Setvice Commission of South Carelina Phone 803-896-5100

101 Executive Center Dr., Suite 100 Fax; 803-896-5199

Columbia, SC 29210 W\, {36E. SC. GOV
Email farmtmcemtaab@qmsb.gev

¢ Required Fields Letter of Protest Dl |

Date: ¥ May 20, 21 in Docket * 2011 - 47 - WS

Protestantlnformatlon _‘ - T

Name * Tin + Eadty  Bugp

Mailing Address * = - | SE M'glﬂ‘@ Leodt ngﬁﬁ
City, State th'* M_@Iﬁ&r]__, L Q—?c} ? 3 Phone * 5’!’57.5 - NG| BE o

Eomai )@%LM & }gi’(ueﬂ’!. Co

L What isyowf E‘dﬂiléﬂﬂljh M un’tm‘eSt in thls case‘? *Fm examp]e, are yml 4 customel oi‘ the Company that is the S
subject of this pendm g pro ceedmg" (’1' his sact[on mus: b)ecompleted Aﬁach addxtmnal mfomlatmn 1f necessaly)

| am a water and sewer custoner of Caro!lnawaa- Service, Immmmated in the Maple Grove subﬂwison in L@dmgton SC l
am considered part of the "1L.-20" water system, am a "Witer Distribution Only" customer, and a standard sewer custome.
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Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5245

Adeline Carlson
237 Loskin Lane

Lexington, SC 29073

The Public Service Commission
Svate gff Sourh Carolina

LEFICE OF REGULATORY STAFF
June 2, 2011 _ | s

JUN 02 20n

COMMISSIONERS

John E. “Butch™ Howard, First District
Chairman

David A. Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya “Nikki" Halll, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofdts Service Areas in Sonth Carolina

Tear Ms. Carlson:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissiamn’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Duke

Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.[isc.sc.gov




Phone: 803-896-5100
Fax: 803-896-5199

Public Sexvice Commission of Seuth Carelina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW. PSC.SC.gov

Email formttwcontaet@ysm sc.gov
* Required Fields Letter of Protest ﬂ Print If Emall ’I
Date: * May 20, 2011 in Docket * 2011 - 47 - WS |
Protestant Information: '

Name * (Z g&&%@(/ é&/&éd_mu
Mailing Address * R .3 7 ff} bl f?&ﬁ»m
[ . 1
City, State Zijp* r%ﬂ _,r“///,&iy/.?/ r?//fé xo SC- ,Q (’7‘0 ‘7/‘;?) Phone * S O~ S) 0/?’" / / &0

E-mail

1 Whait is your congecﬁﬁijﬁ or interest in this case? * For example, are ymuﬁ customer of the Coﬂt'pah'y that is the
~ subject of tthiis pending proceeding? (This sectiok) nmust be completed. Attach additional infannation if necessary.)

Lam a water and sewer customer of Carolina Water Service, Imoonporated in the Maple Grove subdivision in Lexington, SC. |
am considered part of the ":20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of ymur protest, * (This seatientitidt be completed. Attach additional information if necessary.)
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3 Do you wish to make an appearance at a hearing in this proceediimg), if scheduled and offer sworn testimony" ¥
(This section should be completedl )

Yo
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Jocelyn G. Boyd
Chief Clerk!Adninlstrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Russell & Meredith Collier
112 Torrosdale Drive
Lexington, SC 29073

The Public Service Commission

State of South Carolina

June 2, 2011

OFFICE OF REGULATORY STAFF

A

COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

Vice Chaimnen

Randy Mitchell, Third Disirict

Elizabeth B. "Lib" Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki" Hall, Sixth District

Swain BE. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

' ‘ JUN 02 2011

av

NI

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Eis Selivice Areas in Souwth Carolina

Dear Mr. & Mrs. Collier:

1 our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of

this Docket.

According to the Commissicasr’s Rules of Practice and Procedure, aProtest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

cc: Office of Regulatory Staff

Sincerely,

Daphne B. Duke

Information Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.EOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Emall
Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Protesta nt Informatmn

SRS T %mmw% L@Muzb
saiing adaress* 1 | 3L JOXY 1\501 b i

City, State Zip ¥ L@)L{/’)ér }’?m | (_,f O? q9¢ 7 Y Phone * 8);) H{)@ /) @7
E-mail Q!dﬁﬁl%(ﬂ/" bE L h()/ﬂm[ @)

1. What is ymuf .-e.blmection or interest in this case? ¥ For example, are you a customer of the Company that is the
subject of this pending proeeeding” CThts section must be completed. Attach additional mformatton if necessary.)

| am a water and sewer customer of Carolina Water Service, Imoonporated in the Maple Grove subdivision in IL@(mgton SC. |
am considered part of the "[L220" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. ¥ (This section naust be completed. Attach additional information if necessary.)
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3. Do you wish to make an appearance azt a hearing in this proceeding , if schednled, and offer sworn testimony? ¥
(This section should be completed.)

Pagel of |
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairinan

David A. Wright, Sccond District

The Public Service Commission o i

» Randy Mitchell, Third District

State Of So uth Cdl’Ollna Blizabeth B. “Lib” Fleming, Fourih District
G. O"Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G, Boyd

Chief Clerk/Administrator Clerk’s Office
Phone; (803) 896-5133 Phone; (803) 896-5100
Fax: (803) §96-3246 Fax: (803) 896-5199

June 2, 2011 OFFiCE OF REGULATORY STAFF

Kunal & Glenda Das D
124 Hobden Court \ JUN-0 2 20
Lexington, SC 29073 510

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for AppliGval of an
Increase in Its Rates for Water and Sewer Sexvices Provided to All of Its Selvice Areas in South Carolina

Dear Mr. & Mrs. Das:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket. :

According to the Commissiam’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc Scapv




Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.EOV

Public Service Commission of South Carolina
101 Executive Centet Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Pro_testa'x::;_t Information:

Narme * KUN®KAL 4N gl ENp4 DAS
malingadres* __ (20 HBEBDHEN CT
cy.sezip _JUEXYNETON S¢€ 2072 mue $03 36| 6207

B-mail KUNALRA S B A Alt: . Co vt

SR R G ——— vy —— o
1. What is your connection or interest in this case? ﬂf‘:Fovr example, are you a custamer of the Company that is the
subject of this pending proceeding? (This section nust be completed. Attach additional infonnation if necessary,)

I am a water and sewer customer of Carolina Water Service, Imuoiporated in the Maple Grove Sulftivision in Leximgton, SC. |
am considered part of the "[20" water system, am a "Watier Distribution Onlly" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed, Attach additionai Information ifnecessaty,)
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3 i)o you wish to make an appearance at a hearing in this proceediimg), if sci;eduled, and offer swc-m'n. testimony? *
(This section should be completed.)

My !
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Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5240

Marshall & Susan Davis
105 Torrosdale Drive
Lexington, SC 29073

The Public Service Commission

State of South Carolina

June 2, 2011

OFFIQ@ DJE\HEGULATORY STAFF
' N

COMMISSIONERS

John E, “Butcl” Howard, First District
Chairman

David A. Wright, Second District

Vice Chairman

Randy Mitchetf, Third District

Elizabeth B. "Lit" Fleming, Fourth District
G. O’'Neal Hamsilton, Fifth District

Nikiya “Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100
Fax: (803) 896-5199

JUN 02 201t

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates foi' Water and Sewer Services Provided to All of Iis Service Areas in Seuth Carolina

Dear Mr. & Mrs. Davis:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Doke

Information Resource Consultant

ce: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov




Phone: 803-896-5100

Fax; 803-896-5199

W¥W.PSC.SC.govV

Email formtmwcootaatf@iysx sc.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest ﬂ Prim'” || |[ Ema” !I
Date: ¥ May 20, 2011 in Docket * 2011 - 47 - WS .

Protestant Informatiion: o , _

Name * M arshoil ¢ Suga Dadis

Maling Address + k05 Fov:n'sel oSe. BF,

City,State Ziip* < gt VS"S‘DM 5 SC  HWROL3 phere BEEF3EGRH G5O Y
E-mail oeace 4-Bftd ) B v Gavres

1 What:is,ywnu‘ connection ar intérést in this case? * For'é#élnpﬂe, areyou a custoirier of the Company that is the
subject of this pending proceeding? (This section must be camipleted. Attach additional infonnation if necessary.) -

1 am a water and sewer customer of Carolima \Water Service, Imconporated in the Maple Grove subdiivision in Leximgton, SC. |
am considered part of the "[.20" water system, am a "Water Distribution Onlly" customer, and a standard sewer customer.

2, Please give a concise statement of your protest. * (This section must be conpleted. Attach additional information if necessary.)
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3. Do you wish to make an appearance at a hearing in this proceediimg), if scheduled, and offer sworn testimony? ¥
(This section should be conpleted,)
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission B e Chairmuon

. Rendy Mitchell, Third District

State o f South Carolina Elizabeth B. “Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya“Niiki” Hall, Sixth District

Swan E. Whitfield, AMizrge

Jocefyn G. Boyd

Chief Clerk/Administrator Clak’s Office
Phone: {803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199

OFFicE OFREGULATORY STAFF

June 2, 2011

Shana Ellis
276 Losklin Lane
Lexington, SC 29073

INRE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Iis Service Areas in South Carolina

Near Ms. Ellis:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses

offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

[fwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphiie B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Coiumbia, SC 29210-8411, 803-896-5100, WMAMRSCSSCmoy




Phone: 803-896-5100
Fax: 803-896-5199
WYV, PSC.SC.20V

Email formttmconttet@imsc.gov

* Required Fields Letter of Protest I Print {l |' Email I

Date: * May 20, 2011 in Docket * 2011 - 47 - WS

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Protestant Information:

Name * {z,ﬁ\\ﬁ(\"&\ WO

waling Address* QN0 "B \owe.

city, state Zip* LN \\e 050 fi)t ANF\D Phone * HO 3o\ L'\L\SC\
E-mail Oheee, oé\\b &Q&\@ Q\Nl\\ A

1 Whmt is ymnr connection or mterest in thls case? * For example, areyona custmmer of the Company that is the
snbject of this pending pmceedl_l_l_g? (This section must be completed. Attach additional information if necessary.)

| am a water and sewer customer of Carolina Water Sexvice, Imconporated in the Maple Grove subdiivision in Lexington, SC, |
am considered part of the "[:20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest. * (This section must be completed, Attach additional informetion if necessary,)

N Do Q&& Lo Mo NN SO e S @A Ay Ry
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3. Do you wish to make an appearance at a hearing in this proceediimg, if schednled, and offer sworn testimony? ¥
(This section shoutd be completed.)
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COMMISSIONERS

John E. “Butch” Howard, Fitst District
Chairman

David A, Wright, Second District

The Public Service Commission J-cond Distrct

» Randy Mitchell, Third District

S tate o f S (/] uth C [/} I"Ol ina Elizabeth B. “Lib"” Fleming, Fourth District
G, O'Neal Hamilton, Fifth District

Nikiya *Nikki* Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator Clerk’s Office
T " e s
ax: (803) 896-5: FICE oF RESULATORY STE:;:‘FE ) Eos 210
June 2,2011 § M @ %
: ! am
Mary Goodwin
129 Hobden Court

Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Pravided to All of I¥s Service Areas in South Carolina

Dear Ms. Goodwin:

‘our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Conunission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket. : é
According to the Commissian’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sC.gov




Phone; 803-896-5100
Fax: 803-896-5199

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW.DSC.SC.gov
% Email formtmcontast@ymscse.gov

* Required Fields Letter of Protest ]I Brint I‘ Emaﬂ 'I

Datte May 20, 2011 in Docket * 2011 - 47 - WS

Whﬁomaﬂon._

Namg *

aiing Addres O} T
Ciry Setn iy lmr\ _ 2@07% Phon( %{5)\7}2@ (@9\?“}“

E-mail

L Whmt is y@ntr connectwu or mtm'&st in this case? ¥ For example, areyon a cust(mier bfthe Company that is the
subject of thls pendmg proceedmg? Cl“hls section must be oompleted Attach additional luformatlon if necessary.)

llam a water and sewer customer of Carolina Water Service, Imconporated in the Maple Grove subdiivision in Leximgton, SC. |
am considered part of the "-20" water system, am a "Water Distribution Only” customer, and a standard sewer customer.

_Nex

2, Please give a concise statement of your protest. * (This section must be completed. Atta_ch additional information if riecessat’y.)

Y‘l?\) At ;%'ﬁ(}yg-:d»\% IS LWH\ML U‘,ﬂ ni f‘{vﬂé /\MQ
AN & Q—Sl ﬁ)ihL jg)}xmg’\}’ I@\JTTVEQ Jﬂﬁd"‘lL )ﬂ N&M
s kG\A \ DL me bl b/le) 8Q¢ chat ez Wod |

3. Do you wish to make an appearance at a hearing in this proceatiing, if scheduled, and offer swarn testimony? *
(This section should be completed.)

Page 1Lof !




COMMISSIONERS
John E. “Butch” Howard, First District
Chairman

. ¥ raoy David A. Wright, Second Distti

The Public Sevvice Commission id A. Wrigh, Second Distric
Randy Mitchell, Third District

Srare (m South Carolina Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District

Nikiya“Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-5246 Fax: (803) 896-5199
CE OF REGULATORY STAEE

QFF

I

June 2, 2011

Rodney L. Grantham
256 Laskin Lane
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Al'eas in South Carolina

Dear Ml'. Grantham:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission, Y our Protest has been placed in the Protest File of

this Docket.

According to the Commissiom’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regiaitor’y Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center D', Columbia, SC 29210-8411, 803-895-5100, wwmwj5c.5C.60V




Phone; 803-896-5100

Fax; 803-896-5199

WWW,PSC,SC.gov

Email formttmcoohdat@nassc.gov

Public Setvice Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest I Print Il |} Emall ll
Date: * May 23, 2011 in Docket *gpl - HP - ws

Protestant Information: R i e ' L

Name * Rodney L. Grantham

Malling Address * 256 Loskin Lane

City, State Ziip® -Lexingifrr— SC 29073 Phote ¥ 803-381-4210

E-mal Qo&neuq 904 @_SC. fr. comm

L wna iis ymur connection mr interest in ﬂns case" ¥ For example, are yon a ammm af the Company that is the .
subject of this peﬂdiﬂg pmeeediﬂg"' (Tnhlﬁ mion muﬁ be eompletﬁ Attach addmond mform&ﬁon 1fnecm’y ) :

We are cun'renlly a customers of CWS. We have Iwed at our current residence for the past 7 years.

2 Please glve a cancisaestatemmt of yom1 protest "% (Tﬂls m:tmn mui be comp[aed_ Attach addntnonal m[ﬁ)mmam nfnecm )

We are gredily contesting the imgrease of the water rates due to the service and billi.mg problems that we have had. Owver the
past few years we have had major incomsistencies in our bllls. Many tinnes when we have called customer service and they
have had no answers as to why our bill is imcorrect. We have been told numerous times it was because they were switching
to & new billing system. The bill that we were calling about did not even match their records for the same billing period. Our
meter and our neighbor's meter are grass covered and do not appear to have been read in a few manths. They aso charge
us a prorated fee for water that is passing through their mieter before it reaches our home. If there is a ieak in the lime they
have no need to fix it quickly because we are paying for the water that Is leaking out. Uniil many of these problems are
corrected | do not fedl that CSW needs to imaresse their rates. Until they can explain to us what we are currently paying for
and their customer service people can explain the numerous errors in our hilis and we can see that our meters are actually
being read, there should be no rate imorasse.

3 ]I)O you wim tomake ahldﬁpmance it abe@rlﬂgm thls pmoeeﬂng 1f scheduled and offer swmrn testnmony”" * o
(Tmsmlenshomdbeemmaed) - _ : R e

i would be glad to tegiify at the hlearing cmceming this matter. | wnII be free to do so after the 3rd of June, 2011

Page t af 1




COMMISSIONERS

John E. “Buteh” Howard, First District
Chairman

David A, Wright, Second District

The Public Service Commission Second District

. Randy Mitchell, Third District

S tat e o0 f S ol 4 h Ca Fo l INnad Elizabeth B. “Lib” Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya "Nikki” Hall, Sixth District

Swein E, Whitfield, At-Large

Jocelyn G. Boyd
ChicfClerdkiAdministrator Clerk’s Office
Pgo:{e: &?3{&?657;4123 ‘ Phone: (303) 896-5100
ax: (803) H 8 BULATORY éﬁ% é?@é) B86-5188
June 2, 2011
Bryan & Kristal Haynesworth
312 Loskin Lane

Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Haynesworth:

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
bin the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket. .

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resotlrce Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dt,, Columbia, SC 29210-8411, 803-896-5100, wwwv pSTIX0EN




Phone: 803-896-5100
Eax: 803-896-5199

Public Service Commission of South Carolina
101 Executive Center Drx., Suite 100

Columbia, SC 29210 WWW, PSC.SC.gov

Email formticonttat@iyss sc.gov
¥ Required Fields Letter ofProtest ﬂ Print ”\ 'Em‘éil Il
IlF!rmte;ﬂtmt Informatiion: o

Name * By S cm 2 \f\mﬁm\ WLL\] sftféWOf%h
Mailing Address * \\3\@ L@S@\n\ lﬁWﬁt
Eity, State Zip * UU\W\\DT\ 'SC M Phone* DS I . ...

Eomail \Lﬁk {\f\%ﬁ\\a?(%w\%\\m(% @L e erm/\

......

_su_b]ect of this pending pmc_eedlng? (This section mnst be completed. Attach addltlona[ infoliiion ifmecessary.)

| am a water and sewer customer of Carolina Water Service, Imoonporated in the Maple Grove subdiivision in Lexington, SC. |
am considered part of the "I-20" water system, am a "Water Distribution Only” customer, and a standard sewer customer.

2, Please give a concise statement of your protest. ¥ (This section must be completed. Attach additional information if necessary.)

3. Do you wish to make an appearauce at a hearing in this proceediimg, if scheduled, and offer sworn testimony? *
(This section should be completed )

Ay intreasts aeduulifc el g o bl s al recd&1 N v

Wi 1A oUr Qree ., we solld n e
\u\&,\'\ Oug OH\%C{&%LL%f%)gm ’/}’!%(CL%‘K ]/Ylf e 1o +h€ ﬁ?_%.dﬁwlf:

er Piﬁ ﬁ%\@ Gt ol A0 pcu%xow W \\Qw\/w‘x AL,
A
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COMMISSIONERS

John E. “Buich” Howard, First District
Chairiman

David A. Wright, Second District

The Public Service Commission - Wright, Sccond Distrct

. Randy Mitchell, Third District

State Of South Carolina Elizabeth B. Lib" Fleming, Fourth District
G. O’Neal Hamilton, Fifth Distiigt
Nikiya “Nikki” Hall, Sixth District e
Swain E, Whitfield, At-Large ?

Jocelyn G. Boyd

Chief Clerk/Administrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 8965100
Fax: (803) 896-5246 Fax: (803) 896-5199

June 2, 2011 OFFICE OF REGULATORY STAFF

David Howell
104 Torrosdale Drive
Lexington, SC 29073

INRE: Dodket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Iis Service Areas in South Carolina

Dear Mr. Howell:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infornation Resource Consultant

Enclosure
cc: Office of Raggi iy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center D, Columibian, SC 20210-8411, 803-896-5100, s peC.SC.Q0V




Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.5C.20V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Eﬂﬂt ” Emdl I
Date: * May 20, 2011 in Docket * 2011 - 47 - WS ’ |

Pmﬂm,ﬂl:mt Informattnon

et DD e gzz B3
Meailing Address ¥ //Q‘y _7/2/6,2/5'2);4/122 LE
ay,sue zir AT SE ZHWZT  maet SB=L5FN %

E-mail

TR

1 Wbat myowr connectlon or lntemslt in this case? * For exahiple, areyou a custoxﬂa' of the Comipany that is the
subject GI thls pending proceedmg? (This saction mnst be oompl[eted Attach additional m@rmMm if necessary.)

| am a water and sewer customer of Carolina Water Service, Imconporated in the Maple Grove subdiivision in Lexuuton SC. I
am considered part of the "[:20" water system, am a "Water Distribution Only” customer, and a standard sewer customer.

2. Please |ive a concise statement of your protest. * (This section must be cmnpleted Attach additional information 1fmemessary )

T 1IN E e/ é@mﬁﬁm KB BIBLS Ui S Z/Ls/mb/,ﬁe; )
K Tl e Aero B L ShY ¥/ %j’e &I erE k.Se%iJl/ | f4ep W

fie m/x/’u OF leddzidonailes. Y. s e AT
el ekl Joetek 40t lerzoly kKR 777 Q.ﬂ;}iﬁ‘lﬁ%l)lﬁ& clmges EHiS.
24 W RSV Tk ATERUSGID Yi=Tie AMsTE pa i e

Had @4

i PW%@%&M@ OGP WHEHE v P AdB R e v
DNV AIECI NG Wz@m@gﬁwﬁ%

3. Do you wish to make an appearance at a hearing in this proceediing, if scheduled, and offer sworn test:mony? ¥
(This sectlon should be completed,)

77 Q0 1Y vish 75 M;kezuw Y L IFWH W
PPl fZsseatpes

Page 1 of 1




COMMISSIONERS |

John E, “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission o i

. Randy Mitchell, Third District

State o f South Carolina Elizabeth B, "Lib” Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E, Whitfield, At-Large

Jocelyn G, Boyd

Chief Clerk/Administrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 896-524¢6 Fax: (803) 896-5199
OFFIGE OF REGULATORY STAFF
June 2, 2011 D l
e JUN 02 2011

Dave & Kim Jordan
115 Maple Leaf Way
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of [ts Service Areas in Sonth Carolina

Dear Mr. & Mrs. Jordan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, $C 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, §03-896-5100, www.psc.sc.gov




Phone: 803-896-5100

Fax: 803-896-5199

WWW.SC.SC.gov

Email formtaicomast@na:sc.gov

* Required Fields Letter of Protest " B’rim |‘ Emal II
in Docket * 2011 - 47 - WS | |

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Date: * May 20, 2011

Protestant Information:

Name * Dave & Kim Jordan

Malling Aderess * 115 Maple Leaf Wy - Maple Grove Subdivision

City, State Zip*  Leximgtom, S€. 29073 : Phone¥  803-622-3321 / 803-359-4163
E-mail luckyI30flextingt to@gmail.com

1. Whatiis ymir cmmection or mterest in thls case? * For example, are you a auﬂtcnmmﬁthe Ccmnpany thau is the
sub]ect of ﬂllS pendmg proceedmcr'? (This saction must be oompleted Attach addltlonal mfoqnatwn xfnmmy) :

| am a water and sewer customer of Carolina Water Service, Imponporated in the Mlaple Grove subdivision in Lethgton SC |
am considered part of the "I:20" water system, am a "Weater Distribution Only” customer, and a standard sewer customer.

2. Please give a conelse statement of your protest. ¥ (This ssction must be completed. Attach additional information Ifnecessaiy.)

We think that thesimomikthat our neighborhood is charged for water is outrageous.

We have lived in this subdivision for 8 years and thé' cast for sewage has comstantly
gone up, which is mare thai the actual walter bill. portiom. . Wihwnever I have called CWS
they say that we are paying a fee- for their comyxamy to be the middle memn,

Owr bills dgre 'constantly fluctuating on when you receive them and when payment is due.

Also in regards to the quality of water that we pay so highly for, we actually have to
have a filtering systiem in our sink and our refrigerator/ice nnakex-to be able to drink it.

My brother and my aunt live in neighborhootis near us that are provided with CWS and
they are very upséet and disgrumtled as well.

3. Do you wish to make an appearance at a hearing in this proceadimg, if schednled, lld offer sworn testimony? *
(This section should be campleted.)

Willl do So if needed.

Page 1of |




Jocelyn G. Boyd
Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Douglas H. Kinder
113 Totiistizle Drive
Lexington, SC 29073

The Public Service Commission
State of South Carolina

June 2, 2011

COMMISSIONERS

John E, “Butch” Howard, First District
Chairman

David A, Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B, “Lib” Fleming, Fourth District
G, (O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, Af-Large

Clak’s Office
Phone; (303) 896-5100
Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

- Near Mr. Kinder:

1 our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of

this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Enclosure

Sincerely,

Daphne B. Duke

Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896.5100, www.{3sC.9C.g0V




Phone: 803-896-5100
Eax: 803-896-5199

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW,PSC.SC.gov
s Email formttcomtaat @i sc.gov

¥ Required Fields Letter of Protest " Print || Email ||

Date: * May 20, 2011 in Docket * 2041 - 47 - WS

Protestant Information: ' ' ‘

Name * UW]J@I’&QZ [/ é//w /o/f/”"

Mailing Address * A1/ 2 *AL>HAS Qﬂ pe2  DIF

City, swste zip * A2 XVNZI A Q62 VIR Phone* $3- 25F- P
E-mail h K ﬂ/ﬁ‘();ﬂ (0d 5¢.re, ¢unm

1, What is your ccm_nectmn or interest in thls case? ¥ For example, are you a customer of the éc’mnpany that is the
subject of this pending proceeding? (This section must be completed, Attach additional information if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. 1
am considered part of the "I-20" water system, am a "Water Distribution Oryy customer and a standard sewer customer.

o jA Cﬁbu)g’/«(/\/ N J'ZL s hal /m )u/, W /ﬂx Ll 14, ),
A Pharediio . /e ~phnu Il e (A ’qu J/ 2o
s, Df‘ o &JA W o LIt A <—/’i ragh ety 7,),\/7
- ,/ S s B

Ll i 2. { //ujbgé" /_p{;}fé/u)m_} /7 ,& o (WS i

2. Please give a concise statement of your protest. * (This section must be conpleted, Attach additional information if necessary,)

%M/L/ /(/1/ O AUANA 44 sm JJL fodldo /u//ba_, 7/”7514444
~,{c/)/u‘£/ ( /nu,\’ Qe = O j/vr od An C/’m L,Z/) oy,

-~

/ niliy
/gj"d/'“) M/\ .’f . Ao £/)w»{,¢/,{,/ )y, J‘/)L{/' Y u(_ @ {,{ &/L L/
b 2 A u\,,zz,a/%, ‘ G
\,_/,q; -//’L/j»z{/)q'! A4 (LJAL/J_/ %/;:Lm,c/ A e M/ A ZJM /
o [t st ;/f/g Mk;; 7 . /?/)Ma, AISAA A

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled and offer sworn testimony? *
(This section should be completed.)

L O polt fuvad Jo %bz,ﬁ&/t/,
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COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

The Public Service Commission S,

. Randy Mitchell, Third District

State o f South Carolina Elizabeth B, "Lib” Fleming, Fourth District
(. O'Neal Hamilton, Fifth Disirict

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G, Boyd
Citief Clerk!/Administrator Clerk’s Office
Phone: (803) 896-5133 Phone: (803) 896-5100
Fax: (803) 8965246 Fax: (803) 896-5199

June 2, 2011 E OF REGULATORY STAFF

JUN 02 201 !

Tvdn

Olivera Lynch
David Dufort

224 Loskin Lane
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

. Dear Mr. Dufort & Ms. Lynch:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Y our Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, a Protest does not make you a Party of Record.
If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, Wii\hessewgoy




Phone: 803-896-5100
Fax: 803-896-5199

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW. PSC.SC.gov
s Email formtmcoohtat@ysse.gov
* Required Fields Letter of Protest " Print |F Emall ll

Date: * May 20, 2011 in Docket * 2011 - 47 - WS

[Protestant Information:

Name * (O&yuﬁ fﬂ‘mﬂ/) -L ﬁ{) sid /:Z&é/v

Mailing Address *

.Zﬁ‘?%&zs/@m dan<
Kexin pfon S

City, State Zip * -:74&\:%’?;? 7'1;5"7 5C 29073 phone* 15 Sido =77 w) \
E-mait 7’ uuo,oé,{ /uv ¥ ié(/) ) év"'lj‘l D c”:—;-m?
!

1 Whazt is your connectton or interest iu this cese” * For example, are you acustmna' of the Company that is the
subject of this pend mg pmceedmg? (T h:s sactlon must be completed. Attach additional 1mformmon if neom’y )

| am a water and sewer customer of Carolima Water Service, Imponporated in the Maple Grove subdiivision in Lexington, SC. |
am considered part of the "IL:220" water system, am a "Water Distribution Only™ customer, and a standard sewer customer,
[ am o dstmer f Lrte (e mpany #/7 v ‘ A (
. PR A = Lo { } o T J g,
_‘ﬂj(v({i)/(w,f (,_)f/ /71%\(’ Y Qf7j’7>‘ P C O "7}

k,

2. Please give a concise statemexit of your protest. ¥ (This section must be mpleted. Attach sdditional information i1f necessary.)

AL ST CT /1 ot

T/? fiJ\/{? 15 w/ X ,/’»){:,. ¥} // -»;f'-u'/T SN f 91 f VA | . o
ey f ji“;:f-‘f f T mﬂ / / 77 “f ) /;/’ v i"/t:' ¢ /f ? _»( /tgj ifk/f ;YL: r\ {'l::ﬁi{
Firal /5 ?u/ gk { ~/ 7 qite S FreT R | Ny T 1